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1. Welcome

Welcome! These pages are designed to help you use your telemanagement system.

Browse through the help pages by clicking on the icons below or selecting pages in the Table of

Contents to the left.

On searching help... (click here for more information)

To find specific information, type a word or words in the search box above and click the

Search (2] button.

Search results will list all matches in alphabetical order by relevance (number of times the
search text appears in a matched page). When opening a matched topic, the search terms

will be highlighted in yellow.

Note that the Search Results pane allows you to refine a search by choosing 'any words'
(including partial words) or 'all words' or 'exact phrase.' It also allows you to select to a

'preview' of the search text in the matched topics.

The Basics MySMART Reports and Analytics

J J Jl

Call Accounting Wireless Call Organization
Accounting
) g ©O

Administration Reference FAQs

About VeraSMART

Ask Us

If unable to find what you're
looking for in these pages,
check our User Community
Portal (DOWNLOADS >
DOCUMENTS) for up-to-date
documentation.

Register using the product
serial number (found in the
About VeraSMART page) and
your e-mail address.

VeraSMART 12.3
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The Basics . 2

The Basics

VeraSMART has a web browser interface that is very easy to use. If you are familiar with Internet browsers, you already know how to
move around, search, and print web pages.

This section highlights the VeraSMART page elements, Ul features, and navigation tools available to you.

| The User Interface

Changing your Password

.

Configuring your Preferences

&

Configuring Favorites

"

.

Using Dashboards
Quick Search

g

Using Wildcards

"

Working with List Views

&

| Viewing Fixed Filters

Selecting from a Pick List

"

VeraSMART 12.3



3. The Basics

The User Interface

VeraSMART pages have these main areas:

User Menu

Once logged in, you will notice a user icon in the upper-right. This is an auto-hiding menu where user actions can be accessed, such
as logging out, changing your password, or editing your favorite views. The user icon will be your first and last initial as configured in
your personnel record.

ut
h — User Test
Favorites
Edit Favorites
Prefe
Cha 55
LOGOUT
Quick Search

The Quick Search feature is located in the upper-right next to the user icon. Use the drop-down to select the data type that you need
to search. Type your search criteria in the upper-left. The search field is only visible when a quick search has been initiated.

Calls by Dialed/CLI Number
Calls by Extension Used

Calls by Personnel f
Company Code
Employee number
ventory Locatior @ € rersonne Extension

Ty e Inven!c-ry Item by ID
S 8 e Inventory Item by Pers el

- Invoice number
Mobility request(s)
Pair/strand number
Personnel

Ticket number(s)
Wireless Mumber

Main Menu

The main menu on the left side contains expandable and collapsible sections. All the menus remain in the same hierarchy as previous
versions of VeraSMART. Hover the mouse over the main menu icons on the left side to expand the menu. Click a menu entry to
expand the 2nd |evel menu underneath. This menu will remain open until you click it again to close it. Hover over a 2nd |evel menu
item to reveal a sliding 37 |evel menu. An additional sliding menu may be revealed where available by hovering over a 3rd Jevel

menu item. With just one click, you can go three levels into the navigation. You can have as many 2"9 level menu sections open as
necessary. Use your mouse wheel to easily scroll through the menu options or use the vertical scroll bar.

VeraSMART 12.3



The Basics . 4

EI' CALERO VeraSMART

Bl Test Syste Dashboards Invoice Management

- All Inventory
Products and Catalogs “ Extension Inventory
Cable Management Data 3 Hunt Group Inventory
| Reports Other | Voice Mail Port Inventory
| Help Voice e ——
Wireless Call Accounting

Invoice
= Undetermined Inventory

Mobility All Wireless Types

s All Inventory Types
ireless

Inventory by Location
Call Accounting

Contracts
Wireless Call Accountl..

Wireline Provisioning

Organization Total Current charges

134,493.01

Administratio
ministration 26,486.50

Main Menu Toolbar

The bottom of the main menu has a toolbar with actions that can be taken in the software. Hover over each icon to see the action it

represents.
E Menu Search E Printer Friendly

View

Q  MenuSearch Edit Views on . Online Help
Current Page

E Open Current View . Lock/Unlock

in Excel Main Menu in Open or
Closed State

B B @ &

Breadcrumbs

The breadcrumb towards the top of the screen shows the System Name > Menu Selection > Current Page. This will serve as a
reference showing you exactly where you are in the software.

Bl Test System Call Accounting Calls by Time of Day

VeraSMART 12.3



5. The Basics

User Notifications

User notifications appear as a popup box near the user icon. This will also display error and informational messages. Click the X to
acknowledge the notification.

: Logged in as Analytics User. Last
login was 4/13/2017 4:27:12 PM
from IP address

VeraSMART 12.3



The Basics . 6

Changing your Password

Access the Change Password link in the user menu at the upper-right of the page.
Enter your old password.

Enter a new password (6 - 128 characters long, no spaces), then re-enter it to confirm.

AN

Save your changes.

System Administrators can change Password Security Settings on the Authentication Configuration page (step 5).

VeraSMART 12.3



7 . The Basics

Configuring your Preferences

Access the Preferences link in the user menu at the upper-right of the page. Use this link to change your personal preference for
displaying dates on your screen and personal reports.

1. Click on the Preferences link in the user menu at the upper-right of the page.
1. Your current user preferences appear.

2. Select the culture of your choice from the list of countries.
1. Use System Culture is the default setting.

3. Save your settings.

NOTE: Date formats are based on the Culture your select. For example, a date is expressed as month/day/year in the United States
and as day/month/year in Spain.

VeraSMART 12.3



The Basics . 8

Configuring Favorites

Enabling Favorites allows you to access your most-used functions, pages, and/or user reports quickly by including them as quick links
in the User Menu at the upper right of the page.

The system allows you to add up to 15 quick links.

Add Entries to Favorites List
1. Go to the desired target page.
2. Click the Add to Favorites icon from the bottom-left menu bar.

Q Menu Search

B E @ W@

3. The link to this page will now appear at the bottom of your Favorites list in the User Menu.

Organize Display Options of the Favorites List
1. Open the User Menu by clicking on the User Icon.
2. Click Edit Favorites.

Favorites

Systemn Preferences
User-defined Fields
My Reports

Edit Favorites

Preferences
Change Password

Logout

3. Open the Display Order tab.
4. Drag and drop the item's number box to the desired position.
5. Click Save.

Remove Items from Favorites List
1. Open the User Menu by clicking on the User Icon.
2. Click Edit Favorites.
3. Select the desired items
4. Click Delete Marked.

Favorites List (3) Display Order

Delete Marked

5. Approve the action by clicking Ok.

VeraSMART 12.3



9. The Basics

& Home Page - Dashboards

Dashboards are interactive display panels used to host one or more mini-viewers (‘widgets').
Each widget contains a specific table summary in graphical or tabular form from which you can drill down to detailed views.

This makes dashboards ideal for ...
s Gaining total visibility of multiple features instantly
s Identifying data trends, exceptions, and their correlations
s Saving time compared to running multiple reports

E Sample Dashboard (click to view)
Call Accounting Moniter
@ Cals by Type [~]# ] Call Processing Status e

CDR Main Collection Rating Dateftime of Date/Time of last  Rating

R Source ID  numbser status status last call rated Fie Processed queus

. 11792011 11792011 9:23:35
N Hational 0z 5 !
et Rechester 102 585/285  Enabled Enabled 30754 AM AN
N In-State

= INLATAL | [ o p Moce Than $10. [=]=]

Start date Dwration  Extension Used Dialed LI number Call desfination Calltype Trunk  Cost §
11792011 | Z:23:35 | 3385 1-808-558-8342 | HONOLULU, HI | Matienal 148 $15.20

| Fraquantly Disied Destinstions [=] ]
il Cals by Time of Day [=]l# T3l destination Count §
HONGLULU, HI
FAIRFORT, NY
E ROGHSTER, NY
VICTOR, NY
WEBSTER, NY
FROVIDENCE. RI
NOVANGOUVR, BC
GHURGHVL, NY
CAPEVINGNT, NY
cA

R o flehd o R po BRal pa

Start date (by hour)

& Built-in Dashboards and Widgets (click to view)

VeraSMART 12.3



The Basics . 10

Reports -- hosts a page, linking all System Reports available to the logged in user

Call Accounting systems provide these dashboards:

s Call Accounting Lookup -- hosts the most popular look-up widgets (Favorites, Quick Search for
Personnel, Extensions, and Calls by Personnel, Extensions, and Dialed/CLI Number, Call Processing
Status, and Call Alert Log)

s Call Accounting Monitor -- hosts such telephone activity widgets as calls by Type, Time of Day, Over
$10, Frequently Dialed Numbers, and Call Processing Status Systems with Wireless Call Accounting
Wireless Call Accounting

Systems with Wireless Call Accounting provide these default dashboards:
s Wireless Invoices -- hosts the widgets to import invoices and view recent invoices

s Wireless Devices -- hosts several Quick Search, Assigned Charges, and Wireless Inventory Views
widgets

s Wireless Trends -- hosts such Assigned Charge widgets as Charges, Devices, Average Device Costs,
Voice, Data, and Messaging Usage

NOTE: Dashboard designers can modify the above dashboards and create new ones, making them available (but
non-editable) to designated user groups via the Dashboard Designer function; users allowed to configure personal
dashboards can add others available only to themselves.

All systems provide a built-in set of widgets with which to populate dashboards. These are grouped under the
following categories:

s Assigned Charge

s Call Accounting

s Call Record

s Inventory Item

s Other (Favorites, HTML content & Reports)
s Quick Search

s Wireless Invoices

s Wireless Usage

NOTE: System administrators can modify most widgets. They can also create new ones, making them available for
dashboards via the User-defined Views function.

Working with Personal Dashboards
1. Access: any 1st level menu > Reports > My Dashboards.
2. To create a new dashboard or edit properties on an existing dashboard:
a. Click the Add button -- or -- the dashboard name to edit and then E Dashboard Properties.

b. Give it a dashboard name and select its column layout (one column; two columns - 50%-50%, 66%-33%, 33%-66%;
three columns or four columns).

c. Save your settings.
3. To set up the display order in the Favorites and My Dashboards menus:
a. Click the Configure Display Order button.
b. Drag and drop the dashboard name to the desired position).
c. Save your settings.
4. To set up widgets for the dashboard, see the topic Working with Widgets below.

5. To delete a dashboard, locate it, select ﬂ Delete, and confirm.

Working with Widgets

1. Access the desired dashboard via one of the paths below and click E Configure Dashboard:
s Click the ﬁ icon on the menu bar (opens the last dashboard viewed)

s Selected from the , Favorites drop-down menu
s Selected from under the IBEEIIIEIfEN section on the side bar
2. To place a new widget:

a. Click €@ Add Widget.
b. Mark widgets to add from the list of available views.

c. Click on the 'Add to:' @ column number.

3. To reposition widget, drag its title bar and then drop it into its new position.

VeraSMART 12.3



11 . The Basics

4. To rename a widget, double-click its title bar and then enter a new name.

5. To edit display and filter settings:
a. Click its Edit Settings button.
b. Enter:
- Number of rows (3 to 500)
- Sort column in ascending (ASC) or descending (DESC) order
- Search filter settings
6. To perform other actions, use the widget's buttons to...
w| Expand or [ contract widget block
_?_] View security to access widget
@ Refresh data
Remove widget from dashboard

VeraSMART 12.3



The Basics . 12

Quick Search

Use the 'quick search' tool in the header for quick access to Administration tables. The list of tables you'll see depends on your user
profile.

Searchable Tables

Account Code their dialed codes

Authorization Code their dialed codes

Cable name their name or number

Calls by Dialed/CLI Number Dialed/CLI number

Calls by Extension Used Extension used

Calls by Personnel Personnel name

Cost Center Cost Center name

Device ID (MEID/IMEI/ESN) their Device ID (either MEID, IMEI, or ESN)
Employee Number their Employee number

Extension Searches records by... Inventory ID (extension number)
Inventory Item by ID their Inventory ID

Inventory Item by Personnel their owner's name

Invoice number their invoice number

Mobility request(s) list of request numbers

Pair/strand number their name or number

Personnel their Personnel name

Ticket number(s) a list of ticket numbers

Wireless Number formatted [i.e. (NPA) NNX-dddd] or unformatted numbers

General Search
For most tables - except for Call records - you can search by entering up to 50 characters representing the starting letters or
numbers for its key field.

For example, to search for all Personnel with last names starting with 'Mar' you would enter 'mar' (case is not important) and press
Enter. Note that when you click the Search icon, the text search field is in the header to the left of the screen.

Personnel

Wildcards
Wildcards are allowed. "?" represents one character in that position or "%" represents any number of characters.
Examples:
s "mar????" will find all names starting with 'mar' that are 6 characters long
s "%mar%" will find all entries that include the letters 'mar' anywhere in the name.
This filter is not case sensitive. If nothing is entered, the entire table appears.

Search for Call Records

You can search for Calls by Dialed Number (-or- by Extension Used -or- by Personnel) -- then provide an appropriate 'Starting with'
value.
The page loads the default view for the Call Details table (pre-configured via the User-defined Views function).

The page is filtered by the selected extension, personnel, or dialed number, for today's call records. To enter a different search
criteria, provide new values and click Search.

In tabular view, you can...

... click the icon [left menu toolbar] to export the page as an Excel file

VeraSMART 12.3



13 . The Basics
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The Basics . 14

Using Wildcards

Most 'search' and 'filter' functions in VeraSMART -- Quick Search, lists/views and report filters -- allow
the use of the % (percent) and ? (question mark) as wildcards.

? Represents a single character in that position. Use it when the length of the entries to
match is important. For example:

s 5857? can find 4-character entries like 5851 and 5859, but not 5853836856.

% Represents any number of characters in that position. Use it to search for specific
characters found anywhere at the beginning, middle, and/or end of entries. For example:

s 5859% can find such entries as 5853836856 and 5851, but not 15853836856 or
ATT585.

= %585% can find 15853836856, 5853836856, 5851, and ATT585.

NOTE: You can mix wildcards as needed. For example, to look for numbers AT LEAST 10-digits
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Working with List Views

List views are used to display database tables. Typically, these allow filtering by a search on selected field values. The resulting view
in tabular form or summarized view displays on the grid below.

From most list views, users can select a list entry to open its detail record and perform such actions as add, edit, or delete records as
permitted by the function, as well as...

... export the list in tabular form as an Excel spreadsheet iby using the icon on the left menu toolbar)
... view the list in printer-friendly format ibr using the icon on the left menu toolbar)
. modify the page view (by using the icon on the left menu toolbar) -- system administrators only

This page describes how to use the Search features, as well as the tabular and summarized views.

Search

The "Search" is an expandable/collapsible section with filters designed to narrow the list of table entries on display. There may
be three types of filters:

s Text boxes -- let you search by entering the starting letters or numbers. Wildcards are allowed ("?" represents one
character in that position or "%" represents any number of characters). For example, 'ma' will find all entries beginning
with 'ma'; "ma????" will find all entries starting with 'ma’ that are 6 characters long; "%ma" will find all entries that
include the letters 'ma' (of any length).

s Drop-down boxes -- lets you select an entry from the list provided when you click its [w]

m Pick-lists -- lets you select n one or more entries from one or more pages of choices. Here you select entries by marking
their boxes and clicking the Select button. See Selecting from a Pick List for details.

NOTE: Some list views have been predefined with 'fixed filters' -- this is indicated by the T icon on
the bottom right of the Search section.
To view the criteria for a fixed filter, simply click its T icon.

When you are ready, click the Search button to display the list view.

Tabular Views
In a tabular view, a toolbar shows the number of entries on display, page navigation links, and allows you to set a limit of 10,

25, 50, 100, 250 or 500 items per page. It may include a first cell (with a box and down arrow w for selection) as in the
example below.

Displaying 1 to 50 of 98 M4 Page of > 'n?! M Items per page:

I_ - Personnel J Cost Center Employee Number

Show selected and unselected
Show selected only

Show selected on top

Lists have 'floating headers' (always visible as you scroll down on your browser) with sortable columns: the up/down arrow by
a column title indicates current order (to change the 'sort-by' column or toggle the order, simply click its title link).

‘ I_ - | Personnel § Cost Center Employee Number

If multiple selections are allowed -- for example, to bulk-edit or delete records -- a 'select/deselect all' box will appear on the
first cell on the header (see sample above). You will also get a message, right below the header row. For example, you may
see...

All 50 items on this page are selected. Select all 98 items.

The above appears when the list extends to more than one page and you have selected all items on the current page
only. Click the link to select all items, including those not seen on the current page.

There are selected items not displayed on this page. Clear all selected items.

The above appears when the list extends to more than one page. Click the link to deselect all marked items, including
those not seen on the current page.
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Summarized Views

Your system administrator may have pre-configured some database tables for views that summarize data by certain fields and
display the result as tables or charts.

The example below shows department staff (on the left). You can click a department to drill down to the next view, which
happens to be its cost center staff. To return to the prior view, you click the link on the view title.

Dapartmant Staff [ Gl Dapartmant Staff > Cost Cantar Staff B @

B0
S0+ 20 4
40

E =

E 30 | 2

10 4
20— T
04 |
- - | 0
I Ei Opemlions Q01-Admn N-CEQ 04 Gakes
Dpwerrars Coail Certer

You can toggle between a summarized view and a non-summarized view of items matching the search filter: click the
'Detailed View' (L)) icon, top right corner or the 'Summary View' (@l) icon.
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View Fixed Filters

This page displays the filters predefined by a system administrator for a list view.

Access: Click the Yfixed filter icon on the search criteria panel on any list view. For example, for the 'Calls by Type' view, you

may get

View Fixed Filters

Close This Window
List view name: Calls by Type

%, Field Filter description
B Value of field "Call direction’ must be one of the items selected.
\ BelieliEs ol Selected items:OUTGOING
Source Type Value of field "Source Type' must be 'Call Accounting’.

The page shows all the field values that are applied prior to opening the list view, to focus the contents presented to the user.
In our example above, the view named 'Calls by Type' has two filters that have been fixed:

s Call direction = OUTGOING
s Source type = Call Accounting
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Select ...

Use a 'pick’ list to select a field value or values for entry in a VeraSMART form.
For example:

— |
Access: Click the field select icon | |(single) or l__kmultiple) from a VeraSMART form.

Locate:
In a long list, you may wish to filter it by selecting search fields and clicking the Search button.
If you don't see your choice and the page allows it, click the Add button to create it first.

Select:

If form only allows one selection, click the named link (to return selection) or cancel (to return
without making selection).

If page allows multiple selections, you have these choices:
s Click the All button (to return all entries on the page)
s Mark desired entries and click the Select button (to return marked entries)
s Cancel (to return without making selection)
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MySMART

MySMART is an interactive web portal on the left side menu, designed for "public" access to a variety of VeraSMART applications.
Once you log in, you will see all functionality accessible to you. This may include:

My Personal Calls Shows your phone usage and allows identifying whether calls are business-
related or personal.

Report Inbox Shows reports sent to your 'report inbox' or e-mailed to you. You can then
open the reports for viewing, e-mailing, or deleting from your list.

My Reports Allows you to personalize, run, and schedule reports made accessible to
you.

My Inventory Shows all inventory items assigned to you.

Personnel Allows quick look ups of your company's listing of names, phone numbers,
Directory and other information as configured by a system administrator.
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My Personal Calls

This feature is used to review your calls and identify whether they are Business-related or Personal. You can:

s Review dialed numbers (new & previously identified)

s Classify the numbers & set nicknames for them

s Submit & certify your choices

NOTE: Wireline calls will be available shortly after they are made; wireless calls will be available monthly after the
invoice is processed. If you had mistakenly classified numbers in the past, see What happens if you've made a

mistake, below.

It’s up to your employer to determine whether or not to req r
system for policy enforcement or just so everyone can have insight into how they are using company

resources.

h

t from you. Some may use the

The page will display an instruction panel and a grid listing all calls placed (or received) by you that

have not yet been identified to the system -- see example below.

Review the 56 unidentified number(s) listed below. Click an E or EJ ta mark each phone number as business or
persenal. You may also associate a nickname with each

y sivid nuambirs
rumber by diicking an o

Press Done!

mber of calls Total duration Total cost
* Unidentified 1208 3013915
Business 1 02:44:43

Persanal 14 03:41:54 $5.59

USD 5.59

Business Personal  Dialed number Nickname Destination Earliest call 1 Number used Provider Numberof calls  Total duration Total cost Total cost (local currency)
5 B [P epan Q o S/302017 345:48PM 1003 " 024443 $6800 USD 68.00
-] E ﬂ & 585735 ° ROCHESTER, NY 302017 &50:35 PM 1003 14 034154 $3.09 usD 559
(7] [E] [ﬂ @ 1303924 ° DENVER, CO S/30/2017 5:34:51 PM 1003 17 040526 $12.34 usD 1234
17} E @ @ 585671 ° W WEBSTER, NY 5/31/2017 5:45:58 AM 1003 6 06:02:31 $9.34 usD 934
(7] E [g] & 1-308-555- G DIR ASST, IL SI31/2017 6:10:37 AM 1003 2 08:08:41 $20.80 USD 20.80
e @ & 1-617-345 ° BOSTON, MA S/31/2017 6:17:15 AM 1003 29 07:08:36 $21.56 USD 21.56

Review dialed numbers (new & previously identified)

Question marks o indicate numbers that need to be classified.

1. Click the Dialed number link to view the details of all calls to/from a number (for numbers that you do not recognize right
away, you can click - to look it up via Bing or Google).

2. To review -- and, if necessary, modify -- previously identified numbers, click the View previously saved numbers in panel #1

(top of page).

Classify the numbers & set nicknames for them

1. When ready, mark each record as business or personal .
The instruction panel now displays the total cost of your Personal calls.

2. Alternatively, you can mark the few exceptions first -- for example, all Personal calls -- then use the Mark remaining
unidentified numbers as business link (or vice versa).

3. If desired, you may click @ and enter a nickname for a phone number -- for example, 'Dr Singh' or 'Aunt Jo' -- to make it
easily identifiable next time it appears on your calling list.

4. You can undo your 'B' or 'P' choices before submitting them by clicking the =] undo icon.

Submit & certify your choices

1. When you have made your choice on all or some entries, you can click the Done button.

2. A certification message will appear. Click OK to accept the conditions stated.

NOTE: It's up to your employer to set conditions, request reimbursement or simply use the system
for policy enforcement, just so everyone can have insight into how they are using company

resources.
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3. Your entries will be saved and remembered next time you place or receive calls from these numbers.

What happens if you've made a mistake

You can undo your call classifications within the grace period your system administrator has set up (typically, 30 days for
wireline and 60 days for wireless calls). To do so, click the View previously saved numbers link in panel #1.

Once the grace period is past and you think you had made a mistake, you will need to bring this up with your employer.
As far as future calls, you will be able to change prior mis-classifications when the phone numbers next reappear on your list.
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Report Inbox

This feature is used to access your saved reports as well as those e-mailed to you.

1. Access: MySMART (side bar) > Report Inbox.

2. To view a report:

a. Click the report name link.

b. Move through the pages, drill-down to details, a/or re-sort columns as desired.

3. To forward one or more reports, mark them and then click the Forward button.
4. To remove reports from your list, mark them and then click the Delete button.

Displaying 1 to 2 of 2

ltems per page: 50

[J= ID Report name System report name Report format Date saved ¥
L] 56 Call Search for April Call Search Report HTML 5/12/2017 11:10:18 AM EDT
[J 55 Call Search for May Call Search Report HTML 5/12/2017 11:09:54 AM EDT
‘ Call Search for May
Calero Software, LLC Search Criteria
Previous Page NextPage  Page|l lof2®

5/9/20178:28:12AM  00:08:39 1010  |1-617-665-34a8 | PRIDCE: 338 | $0.44) USD 0.44
5/9/2017 8:39:37 AM | 00:01:22/1010  |1-907-586-2100  JUNEAU, AK 255 | $0.07 USD0.07
5/0/2017 8:45:53AM |00:17:00 1010  |1-401-454-6500 EIME'CE' 306 | $0.85 USD 0.85
5/6/2017 8:52:14 AM | 00:09:43|1010  |729-9054 :?DCI-EEIEE 162 | €0.27| USD0.27
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My Reports
This feature is used to add reports to your personal list and then run them immediately or under your own schedule.

To add or modify a report

1. For a new report, click Add and choose the template from the system list; for an existing report, simply click its report name
link.

NOTE: Use the b=l Help icon in the lower left menu for a description of this type of report, sample
sections, and detailed explanations of the filters that may be presented to you.
2. Give it a report name and configure its contents:
= Use the Filters tab to set criteria for data to be included in report.
s Use the Layout tab to view or set up report sections and columns.
s Use the More Actions drop-down button to select the report database (current or archive).
3. Select what to do with this report:
s To save report and exit, click Save.
s To save report under a different name, select Save > Save As and provide a new report name.
s To save report and set up scheduled runs, select Save > Save with Schedule (see below).
s To run the report now, use the Run output choices (see below)

NOTE: You may also use the More Actions button to save the report configuration to your favorites,
as well as remove it from your favorites list.

To run your report now
1. Locate or open desired report and select its output from the ﬂ or [Run w] options.

2. Depending on the report and your own security privileges, output run options may include:
s Browser (output sent to your screen)
s Report Inbox (output sent to your Report Inbox)
s E-mail (provide addresses, message to include, and other options -- printer friendly, send as link or attachment)
s EZ-Burst (provide distribution list and format option: printer friendly or standard HTML)
s Personnel EZ-Burst (provide notification e-mail addresses separated by (;) semi-colons and message to include)
s ASCII text (select: header, delimiter, and output file path)

To schedule reports
1. Locate desired reports.
s For a single report, select ﬂ Modify Schedule.

s For multiple reports under the same schedule, mark them and click Schedule.
s From an open report, select Save > Save with Schedule.
2. Set the scheduled frequency and run times:
s Never run (default - use for reports run manually)
s Run once on next run date/time
s Run monthly starting on next run date/time
s Run weekly starting on next run date/time
s Run every [number of] days starting on next run date/time
s Run daily (then select which days of the week and the run time)
s Run on custom dates (then select up to 12 days and their run time)

NOTE: If you omit the time, reports are queued to run at midnight. Choosing a next run date/time
that is in the past will start the run immediately.
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My Inventory

NOTE: The label 'My Inventory' for this section and the layout for this page may have been changed

by your system administrator.

Use this page to view all inventory assigned to you.

1. Access: MySMART (side bar) > My Inventory (or label set by your system administrator).

Your inventory list appears.
2. Click the Inventory ID link to display the detailed inventory record.

VeraSMART MySMART My Inventory

Displaying 1 1o 1 of 1

My Personal Calls
Inventory ID

My Procurement Portal

Wireless Portal L

Report Inbox Displaying 1 to 1 of 1
My Reports

My Approvals v Artributes

My Inventory |

Extension
1010
001-R&D

Personnel Directory

Rochester
None

No

[No Location]

v Extension Details

oduct family: None

Vendor: [Nene]

W

MRC Comment

=]
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Personnel Directory

Use this page for a quick lookup of individuals in your organization.

1. Access: MySMART (side panel) > Personnel Directory.

NOTE: Your system administrator may have enabled access to this page outside the MySMART
application.

2. You can enter the start of a name, phone number, or any of the search filters configured by your system administrator.
You will start seeing results as you type - for example:

~ Search
Personnel: f Phone number: Personnel activation: Active A
Displaying 1 to 2 of 2 Page 1 of1 & ltems per page: 23
Franklin, David 5010
004-5ales HQ-LON
Frey, Cynthia 1002
002-Test Annex-ROC
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Reports and Analytics

VeraSMART has a robust reporting engine that can provide you with critical information to manage your telecommunications network,
discover trends, and create presentations.

This section is devoted to VeraSMART reporting functions:

1 InSight Analytics
| Historical Invoice Analytics
| Usage Management Analytics
| Update Analytics

+1 VeraSMART Reports
| Running Reports
] Report Receipt Tracking
] Viewing Saved Reports
] Viewing the Report Log
.1, Report Templates
4 Administration Reports
| System Audit Log Report
43 Call Accounting Reports
] Account Code Detail Report
| Call Detail by Organization Report
| Call Search Report
| Call Summary by Extension
| Call Summary by Organization
| Call Type Group by Cost Center
| Call Type Report
] Concurrent Calls Report
| Cost Distribution Report
| Date Report
| Duration Distribution Report
| Expensive Call Report
| Frequently Called Numbers Report
| Grade Of Service Report
} Hunt Group/DNIS Detail Report
| Incoming Call Distribution Report
| Incoming Traffic Analysis Report
| Inventory Without Calls Report
| Longest Call Report
| Outgoing Call Distribution Report
| Personal Calls Report
] Quality Of Service Report
| Ring Time Analysis Report
| Telecom Manager Report
| Time of Day Report
| Top Callers by Cost Report
| Trunk Group Report
] Trunk Usage Report
41 Charge Assignment Reports
) | Personnel Usage Report
& Inventory Reports
| Inventory Item Listing
W3 Wireless
| Wireless Expense Detail
| Wireless Usage Report

4% Reports Administration
| All User Reports
| Designing Reports
| Designing Dashboards
| EZ-Burst Distribution
| Archive Management
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InSight Analytics

InSight Analytics is the business intelligence option in VeraSMART that lets you analyze telecom usage and expenses via
interactive built-in dashboards. Analytics uses Qlik®, a 3rd party tool, to display such data visualizations as bar and pie charts, heat
maps, tables, etc.

When you open the InSight Analytics section in the VeraSMART side bar, you will see the apps that are accessible to you. Depending
on your user rights, these may include:

s Dispute Management

s Historical Invoice

s Inventory Management

s Invoice Management

s Mobility Management

s Orders and Provisioning

s Usage Management

Each app will have one or more base sheets that you can select to go into detail for analysis
= You may wish to view the InSight Analytics Guide (PDF).
W Refer to the Analytics Data Guidelines (PDF) to identify necessary fields and data for Analytics to fully populate

Working with Analytics Dashboards

By clicking visualization elements, you can quickly make selections to filter and focus information on specific data, enlarge a chart of
interest, move around, change filters or go to the next view. You can take a 'snapshot' of a filtered view and then insert it as a 'story
for later viewing.

See sample below:

Usage Management - Call Usage Summary

S w Usage Management - Call Usage Summary

A Global Toolbar (sl ol | colmes Sy

-’“ 9 Imma |
m CALERO TOTALCALLS: 12,166 TOTALCOST: $1,651.33 AVERAGECOST: $0.89 FROM: 9/15/2015 TO: 16/19/2615
Year . TOP 18 ORG - BY VOLUME and COST CALLTYPE- BY VOLUME and COST TOTAL CALLS - BY WEEKDAY
18k $590.00 :
$aga00 ‘ National -
Month : s - — oo @ C Summary Line I \
i s1000 % . \
>- B Filter Pane o o0 A ] \
Weekday g = 5 smeee | \ / \
i, S In-State Ineom... | { \
8 | B | _ — ——— | om0 ; i \ / \
Diraction v A @ $a00 . . 18 \ /
M k o 1\@ & 1 o
& “Qmw (5260.08) | \ /
call Type ’ ¥ 5 8 B L !
Cost Center Sun Mon Tue Wed Thu Fri Gat
Switeh Name . CALL TYPE - BY HOUR
%
i " # o D Visualizations l tii
B In-State 158k
W Incoming LK
Personnel Internal = 119
Wl & 336
Cost Canter W Mational 6 669
Canada £0 . ca .
B In-LATAL - i
W Oirectory . &7 - - - =
J 4AM 5AM GAM TAM BAM 18 AM llﬂM IEFM 1PM IPM 4P 5PM
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#_Anchor_dispute_management_analytics
#_Anchor_inventory_management_analytics
#_Anchor_analytics_em
#_Anchor_analytics_mm
#_Anchor_orders_and_provisioning_analytics
#_Anchor_analytics_em
http://roc-rbezek/helpconsole6/VeraSMART-257/docs/InSight%20Analytics%20Guide(VeraSMART).pdf
http://roc-rbezek/helpconsole6/VeraSMART-257/docs/Analytics%20Data%20Guidelines%20for%20VeraSMART.pdf
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Global Toolbar

export sheet as PDF

| e | < | > |se|ect another sheet (by drop-down or left / right arrow)

take snapshots / create and view stories (snapshots are used in story
presentations)

create / view bookmarks

Py arrows step back & forward through filtered displays; X's clear filters

Call Type
IDDI

Filter Pane

S— The set of filters (on the left) changes from app to app. Filter choices can
» D3 appear as a drop-down list (shown here) or full screen.

s You can search long lists or use the ... to open a menu with helpful
selection tools, including exporting the list of possibilities.

Your choices are shown in green (to keep them, use the green
Verets checkmark; to discard them use the red X).

Apr 2015

May 2015 When comEIetei iour selection will be added to the global tool bar:

Summary Line

The summary line appears in the Expense and Usage Management apps. In provides the
following information:

s Total <objects>, where objects = calls, invoices, or inventory items -- as appropriate
s Total cost (and average cost for the Usage Management app)
s Date range from - to

Visualizations

Each sheet provides its own set of visualizations.
e s CIickir_]g any one of its elements opens a visual
selection box for the sheet -- see example on the left

CALL TYPE - BY VOLUME and COST
or hover over an element and expand to full screen @

atiana &
]

$760,666.68 —‘

soooane 1P Click on a single item or use the lasso tool to select
' . . multiple items as filters. To close the box, use the red
X (closes without selecting filter) or the green check
(closes with the selected filters).

807 0|

$160,000.66

$50,000.68

In-State & coring Right-click for a menu that will let you...
s0.90 thf s take a snapshot of the element
e A i = open an exploration menu

s export it as an image, PDF, or Excel (if
available)
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29 . Reports and Analytics

Historical Invoice Analytics

The Historical Invoice Analytics provide a complete history of every invoice currently in the VeraSMART system. You can now get
Analytic visuals with your past invoices as well as the current. Use the filters, hover-views and dynamic search capabilities to quickly
zero in on the information that you need. This Analytic is also beneficial for customers who need to view invoices that have been

imported into VeraSMART from a legacy system.

B~ [~  Executive Overview D~ ¢ ?

i= v Historical Invoice Summary @

Executive Overy
Refreshed Date Top 5 Vendors by Total Invoice Charges Total Invoices Top 5 Master Accounts by Total Invoice Charges
ane ’ " 178M255738188
B W veuzon 4 9624438516585 Urknourm SPRINT Accaunt
Vendor . o l 11! 8 6

Master Account  * V Uriknown CENTURYLINK Account

Invoies Year » Total Invoice Charges by Vendor

Invoice Month ~ || Invoice Year «
Invoice Month

Vendor ~ S Jan & Feb S Mar & Apr S May & Jun @ Jul
Legacy E
ATRT $849,538.55 $524 61277 $509,239.25 $739,968.49 §735,463.88 $658,519.69 §741,52492
CENTURYLINK §417,365.42 $400,287.30 §414,23741 $533,488.56 §348122.05 $631,713.73 $488,33474
FRONTIER ‘ $50,511.97 84447100 §39,18721 $62,738.35 $61324.38 §22,879.18 §35,133.11

|
Total Invoice Charges by Month/Year

$1.660,600.08

Note on Filters: You can select any combination of filters. You may also search the list by the first few
characters of a filter value. Names can be searched by last and first names.

Required License Module:
Invoice Management

Visualizations
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Executive Overview

Filter Pane
s Vendor
s Master Account
s Invoice Year
s Invoice Month
s lLegacy

Charts and Reports
s Top 5 Vendors by Total Invoice Charges
s Total Invoice Charges by Vendor
s Total Invoices
s Top 5 Master Accounts by Total Invoice Charges
s Total Invoice Charges by Month/Year

Invoice Details

Filter Pane

Vendor

Master Account
Invoice Year
Invoice Month
Legacy

Tabular Data

Vendor

Master Account
Invoice Date
Invoice Number
Invoice ID
Legacy

Total Charges
Check Date
Check Number
Check Amount
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Usage Management Analytics

This analytic provides information on wireline calls within the time range on the summary line, organized under the following sheets:

s Call Usage Summary
s Call Geography
s Call Details

We suggest that you explore using filters, searches, hover-views, panning, and other analytics tools.

= v Usage Management - Call Usage Summary @ By [~ | calusageSummary ;3 >

Month > Total Calls: 36,213  Total Cost: $33,681.87  Average Cost: $0.91 From: 1/29/2017 To: 4/19/2017
Weekday v Top 18 Cost Center by Volume and Cost Call Type by Volume and Cost Total Calls by Weekday
20,000 $20.000.00 Measures $15.00000 v 6,060
Direction , i g B ToilCals $16.606.00
S 1 slege008 = Sl on, E " ® 1800 |
callType v K ‘DA z @ Consde  Incoming
= i |
$2.00 4?.—'—
§6.68 2,868
Switeh Name ¥ (§5.000.80)
16,668 8 10,000
Trunk Group 5 Total Clle S
Mon  Tue Wed Thu Fri 8at  Sun
Extension Used ¥ Call Type by Hour
Canada £oes
Persannel d W Incoming
W Internal
4,689
et " B International
Local f, :‘ 9 .
Department ' B Long Distance 3
2,668
W Directory
Division L
_ :Ba
168
Branch e 8
44M 5AM GAM 7AM 9aM 18AM 11AM 12PM 1P 4pm 5PM
Required License Module:
Call Accounting
Filter Pane
Month Month the call started
Weekday Call data on a specific day of the week within the date range
Direction All, Incoming, Internal, Outgoing, Tandem
Call Type Type of call -- Canada, directory, IDDD, In-LATA1 or 2, In-State, Incoming,
Internal, Local, National, or any call type existing in the CDR database
Switch name Name of an installed wireline CDR source
Trunk Group Call data on a specific trunk group within the date range
Extension used Extension placing an outgoing call or receiving an incoming call, as it appears
in the call detail record
Personnel Name of individual placing an outgoing call or receiving an incoming call, as it
appears in the call detail record
Cost Center Cost center associated with the extension or personnel
Department Organization level above cost center
Division Organization level above Department
Branch Organization level above Division
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NOTE: You can select all or any number of items from the list. You may search the list by typing the
first few starting characters; names can be searched by first and last names.

Call Usage Summary

This sheet includes the following graphical reports:

TOP 10 ORG - BY VOLUME and COST (combo line/bar chart - Cost Center vs. total calls/cost)

CALL TYPE - BY VOLUME and COST (scatter plot chart - call count vs. total cost, color-coded by call type)
TOTAL CALLS - BY WEEKDAY (line chart - days of the week vs. call count)

CALL TYPE - BY HOUR (stacked bar chart - hour of the day vs. call count, color coded by call type)

Call Geography

This sheet includes the following graphical reports:

TOP 10 PERSONNEL BY COST (bar chart - Personnel names vs. total cost)
TOP 10 PERSONNEL BY VOLUME (bar chart - Personnel names vs. total calls)

CALL LOCATION MAP (map with volume indicators per locality)*
*May pan and zoom map.

Call Details

This sheet provides a tabular view with 8 columns, exportable as an Excel file.

Column positions and contents are selectable from these 11 fields:

Personnel
Extension Used
Call Direction
Reported Dialed/CLI Number
Call Type

Call Location
Start Date
Start Time
Duration

Cost

Cost Center
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Update Analytics

[This page is only available to System Administrators]

This utility is used to reload or rebuild individual analytics with current data. This process occurs
automatically every night, and can also be accomplished manually by System Administrators (see Reload or
Rebuild an Analytic below).

VeraSMART recommends manually rebuilding analytics if...
s Changing GL segments (adding/removing/renaming)
s Changing Org levels (adding/removing/renaming)
s Enabling/disabling the Short Pay feature
s Changing the labels of ticket UDF’s involved in disputes (Claim Category, Claim Type, etc.)
s Changing the system setting "Number of invoices to check for 'Device having no usage' alert”
s Changing the system culture
s Changing the database connection

NOTE: Bookmarks and Stories will persist after the nightly rebuild, but will be lost if the analytic is manually
rebuilt using the Rebuild function.

Reload or Rebuild an Analytic

1. Access: Administration menu > Utilities > Update Analytics

% A
2. Locate the analytic to reload/rebuild and click its Reload “ or Rebuild icon.
3. This will initiate a request to schedule a reload/rebuild of the corresponding analytic.

4. To view the updated time stamp for the last completed reload/rebuilt date, click the Refresh Status
button.

s NOTE: Do not refresh the browser, as this will schedule another refresh operation.

5. Once complete, analytics users will be able to view current data in all sheets of the reloaded/rebuilt
analytic.
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System Reports

VeraSMART comes with a standard set of 'system' reports tailored for various applications. System Reports are available to you, as a
report user...
s to run from the Reports dashboard or from the menu bar under one of the major tabs, as configured by a Report Designer.

s to personalize and add to 'My Reports' for running immediately, scheduling, a/or adding to your Favorites (see Running Reports
for details).

NOTE: Your System Administrator or Report Designer may change access or layout of the built-in System Reports.
A System Administrator may create a 'system report' from any user report.

Here is the list of System Reports as initially set for report users. Click the [+] to open or the [-] to close each section:

Call Accounting Reports

411/555-1212 E] Find Directory Assistance calls placed from your choice of CDR sources

Calls
and date range.

900 Calls Q] Find premium-rate 900 calls placed from your choice of CDR sources and
date range.

911 Calils Find emergency 911 calls placed from your choice of CDR sources and
date range.

After Hours Calls Find calls placed between your selected time frame (default: 5PM to
8AM).
You can also choose the CDR source, assignment (of extensions used), call
type, dialed numbers, etc.

Call Search Ad Hoc search on the current database.

Useful in pinpointing very specific call activity. You can choose the time
frame, assignment (of extension used), call type, cost, duration, dialed /
CLI numbers, extension used and more.

Call Summary by EI Summarize call activity by extensions used.

Extension . . N
You can choose the date range, call direction, organization level, and

assignment (of extensions used).

Expensive Calls EI Details on the 25 most expensive calls placed during your selected date

range.
You can also choose the organization level and which extensions to exclude.

Frequently Called EI Details on the top 25 locations called from your choice of CDR sources.

L CIul I You can also select the dates, trunk group, call type, organization level, and
extensions and dialed numbers to exclude.
Longest Calls EI Details on the 25 lengthiest calls placed during your selected date range.

You can also choose the CDR source, call type and direction, organization
level and which extensions to exclude.

Telecom Manager E‘ Statistics on incoming, internal, outgoing, and tandem calls, details on

long/costly calls and other conditions that may require your attention
(unanswered calls and trunks without activity).

You can choose the date range, CDR source, and trunk group to include in
the report, and which extensions to exclude.

Top Callers by EI Details on the 25 callers with the highest call charges within your
(L selected date range.
You can also choose the CDR source, organization level, and which
extensions to exclude.
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Unused
Extensions

EI List inventory without call activity for the selected date range, CDR

source, inventory type, and other criteria.

Trunk Analysis

Concurrent Calls

Grade of Service

Trunk Group

Trunk Usage

& Analyze concurrent call activity on trunks.

This report tracks the maximum number of concurrent calls on trunks or
trunk groups within the date range of the report. The report also tracks Busy
Hour calls. This is beneficial for identifying bottlenecks as well as over-
utilized or under-utilized trunks.

'& Analyze trunk traffic during peak hours.

The report allows you to gauge how well the telephone system is performing
and helps decide if a system is over or under-provisioned (that is, it has too
many or too few trunks allocated for each trunk group facility). You can
choose the date range, CDR source, and trunk group.

'& Analyze line usage by trunk groups.

You can choose the date range, CDR source, call direction, and trunk group.
You can also select the graph layout.

'& Analyze line usage by each hour in a day -- a preliminary indicator that a
trunk may be over or under utilized, and thus warrant further investigation.

You can choose the date range, CDR source, trunk, and trunk group. You can
also select the graph layout.

Wireless Call Accounting Reports

Wireless
411/555-1212
Calls

Wireless 900 Calls

Wireless 911 Calls

Wireless After
Hours Calls

Wireless Call
Search

Find Directory Assistance calls placed from your selected date range.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

Find premium-rate 900 calls placed from your selected date range.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal'.

Find emergency 911 calls placed from your selected date range.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal'.

Find calls placed between your selected time frame (default: last month,
5PM to 8AM).

You can also choose the assignment (of phones used), call type, dialed
numbers, etc.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

Ad Hoc search on the current database.

Useful in pinpointing very specific call activity. You can choose the time
frame, assignment (of device used), call type, cost, duration, dialed
numbers, and more.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal'.
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Call Summary by
Wireless Number

Expensive
Wireless Calls

Longest Wireless
Calls

Wireless
Frequently Called
Numbers

EI Summarize call activity by wireless number (‘extensions used' in the

report).
You can choose the date range, call direction, organization level, and
assignment (of device used).

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

EI Details on the 25 most expensive calls placed during your selected date

range.
You can also choose the organization level and which wireless numbers to
exclude.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal'.

Details on the 25 lengthiest calls placed from wireless devices during

your selected date range.

You can also choose the call type and direction, organization level and which
wireless numbers to exclude.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

E‘ Details on the top 25 locations called from your wireless phones.

You can select the date range, call type, organization level, and numbers to
exclude.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

Wireless Call Date
Summary

Wireless Call
Duration
Summary

Wireless Call Type
Summary

Wireless Time of
Day Summary

Organization Reports

& Analyze wireless call traffic by date for selected periods.

You can choose the date range, origin, call direction, and organization level.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

& Analyze wireless call activity by various duration ranges. It provides a
basis to track lengthy calls.

You will be able to choose the date range, origins, and organization level.
You can also select the chart layout.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.

'& Analyze usage by type of call (Anytime minutes, Int'l long

distance/roaming, MMS, SMS, Mobile-to-mobile, Nights & Weekends). You will
be able to choose the date range and organization level, as well as the chart
layout.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal'.

& Analyze wireless phone usage and costs, distributed throughout the day.
You can choose the date range, call direction, organization, and device

assignments to include in the report. You can also select the graph layout.

Although the default 'Source Type' for calls to be included in the report is
Wireless Call Accounting, you can also choose 'All' or 'Call
Accounting/Internal’.
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System Reports

Assigned Charges

by Organization é Internal 'bill' for calls and internal charges for the selected organization

level and accounting period. Systems with Wireless Call Accounting can also
select to include call charges from invoices.

The report is highly configurable for its contents and level of detail. Each
report level will include interactive viewing choices, which may include:

s The Summary view provides call statistics at the selected organization
level, with links to the next lower level.

s The Overview provides statistics for the period and fiscal year on
wireline and wireless call usage and internal charges.

s The Call Types view provides statistics for each type of wireline calls.
s The PBX or Wireless Call Detail view provides a listing of call records.

s The Wireless Usage view summarizes voice, messaging, data, and
other charges (measuring unit, plan allowance, usage, billable, and
overage charges).

f'lb This report allows EZ-Burst output (for users that have this role).

Personal Call é Internal 'bill' for calls marked as 'personal' by members of the selected
Identified by

Organization organization level and date range.

f'lb This report allows EZ-Burst output (for users that have this role)
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Running Reports

The system allows you to run, schedule, or personalize reports that have been made accessible to you.

NOTE: A system administrator may have set reporting options globally, via the System Preferences
function:

- Report header options:
- Display company name
- Display warning if reporting on a non-closed period
- E-mail options:
- 'Reply-to' address for e-mailed reports (system default or the sender's)
- Default message to include with all e-mailed reports (may be changed when you configure
report)
- File extension for e-mailed report attachment (default = 'zip')
- Other options:
- Masked dialed numbers on call accounting reports
- Include totals when exporting report to Excel
- Suppress page breaks in 'printer-friendly' format

To run an existing report now
1. Locate desired report. This may be directly under a Reports sub-menu

'}

-- or -- under My Reports or your Favorites -'.

NOTE: My Reports will only list reports which you have personalized. The system comes with a set
of reports available for adding to My Reports and also for running immediately under the Call
Accounting and Organization tabs > Reports menus.
2. The report configuration page appears. It will show:
s The report name (you can also view the description and template name by clicking the (!- information icon)

s Database to run against (current or archive -- if archive, it will indicate the time period covered)
s Schedule to run, if any

3. Configure report contents (Click the Help icon for details on this type of report):

s Use the Filters tab to view and/or set the report name and criteria for data to be included in report.

s Use the Layout tab to view and/or set up report sections and columns

s Use the More Actions drop-down to select the report database (current or archive)
4. Select the Run + option. Depending on the report, choices may include:

s to Browser (output to your screen now)

s to Report Inbox (output will be made available to you from the Report Inbox)

s to E-mail (output will be sent to selected addresses in standard or printer-friendly format, as a link or a zipped
attachment. You can also change the message to include in the e-mail.)

s to EZ-Burst (output will be sent to your selected distribution list in standard or printer-friendly format -- or, if available,
to Personnel EZ-burst with a notification address. You can also change the message to include in the e-mail)

NOTE: EZ-Burst output is only available for Account Code reports and for some Organization
reports if accessed from My Reports AND you have user rights to do so.

To schedule existing reports

1. Access: My Reports.

2. Mark desired reports and then click the Schedule button.

3. Review the reports and follow instructions to complete the wizard.

4. This will include setting the scheduled frequency and run times:
s Never run (default - use for reports run manually)
s Run once on next run date/time
s Run monthly starting on next run date/time
s Run weekly starting on next run date/time
s Run every [number of] days starting on next run date/time
s Run daily (then select which days of the week and the run time)
s Run on custom dates (then select up to 12 days and their run time)

NOTE: If you omit the time, reports are queued to run at midnight. Choosing a next run date/time
that is in the past will start the run immediately.

5. Review the schedule and click Finish.
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To personalize a report

1.

. Configure report contents (Click the Help

Access: any 1st level menu > Reports > My Reports. For a new report, click Add, select the template, and give it a report
name
-- or -- open an existing report.

con in the lower left menu for details on this type of report):
s Use the Filters tab to view and/or set the report name and criteria for data to be included in report.
s Use the Layout tab to view and/or set up report sections and columns

s Use the More Actions drop-down to select the report database (current or archive)

. To add this report configuration to your Favorites, click Add to Favorites; if the report was in your Favorites and you wish it

removed, click Remove from Favorites.

. To submit your modifications and exit, click the Save button; to save this report under a different name, select Save > Save

As and provide a new name.

NOTE: You may also run the report as currently configured using the Run output choices. Note that
this alone does not save the configuration.

. To schedule report runs (against the current database), select Save > Save with Schedule.

a. Set the scheduled frequency and run times:
s Never run (default - use for reports run manually)
s Run once on next run date/time
s Run monthly starting on next run date/time
s Run weekly starting on next run date/time
s Run every [number of] days starting on next run date/time
s Run daily (then select which days of the week and the run time)
s Run on custom dates (then select up to 12 days and their run time)

NOTE: If you omit the time, reports are queued to run at midnight. Choosing a next run date/time
that is in the past will start the run immediately.
b. Set the output -- depending on the report, this may include:
s Report Inbox (option: printer friendly format)
s E-mail (provide addresses, message to include, and other options -- printer friendly, send as link or attachment)
s EZ-Burst (provide distribution list, , and format option: printer friendly or standard HTML)
s Personnel EZ-Burst (provide notification e-mail addresses separated by (;) semi-colons and message to include)
s ASCII file (select: header, delimiter, and output file path)
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Report Receipt Tracking

Managers or administrators may find it beneficial to track when employees have acknowledged receipt of their Personnel Usage repor
describes how to configure receipt tracking of the Personnel Usage report.

Enabling Report Receipt Tracking

1. Run or schedule a Personnel Usage report to EZ-burst.

Note: When you run the report to EZ-burst, all users who have the EZ-burst option enabled on their personnel record will receive a re
call usage. They will not receive the report unless they have actual call usage data.

2. When you choose the option to run or schedule the report to EZ-burst, you will be presented with a 'Track receipt' checkbox. Chec
receipt tracking.

3. When the report runs, the report users will receive the report via email. The following link will be in the email:
Please click to acknowledge receipt

4. When the report user clicks the acknowledgment link, they will receive a web page response with a Thank You message.

Tracking Receipt of the Personnel Usage Report

1. Click the Reports sub-menu under any 1st level menu and choose Report Receipt Tracking.

2. The view defaults to a list of report instances in which recipients have not acknowledged the report yet. If all instances have been
the view will be empty by default.

RS Reportname | Initial notification Most recent follow-up  Times sent Total recipients  Recipients yetto acknowledge receipt
] Personnel Usage Report  1/13/2017 2:20:45 PM EST 1 1 1

3. If you click the report name instance in the view, there will be a 'Send Again' button. This will re-send the report to all recipients w
acknowledged receipt. The 'Most recent follow-up' and 'Times sent' fields on the view will update with a date and the number of times

4. To view past report instances that have already been acknowledged, change the search filter on the view to 'All' or 'Only notificatic
all recipients'.
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Viewing Saved Reports

1. Access: any 1st level menu > Reports > Report Inbox.

NOTE: You can only access reports that have been run to the Report Inbox by you.
2. Click the report name link. The report will open in another browser window. Use its links to view
the criteria page and/or details, if any.
3. To send the report to others:
a. Mark the reports of interest and click Forward Marked.
b. Enter or select e-mail addresses and then add free-form text to include in the message.
c. Click Send. The recipient(s) will get an e-mail with a link to access the report.

4. To remove reports, mark them, click Delete and confirm.
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Viewing the Report Log

Use this function to view the status of all reports generated recently.

Information includes the report ID and names (both, given and system names), the user that initiated
it, start/end run dates, and completion status.

1. Access: Any 1st level menu > Reports > Report Log.

2. To look for a specific report in a long list: use your browser search function (Ctrl + F) and enter

key words -- for example: the report name, a user name, dates, and/or completion status.
. To delete log entries: mark them, click Delete, and then confirm.
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Report Templates

The table below lists all VeraSMART report templates (you can click the report name to open its description).

Icons quickly identify available sources of call and charge data ( Call Accounting/Internal -or- Wireless Call Accounting) and
typical applications.

Click to [+] expand or [-] contract application descriptions below:
é Allocate costs, resell services, a/or bill-back clients.

'Cost allocation' refers to distributing expenses among the responsible parties. This is essential in many organizations, not
only because they need to remain within a budget, but also because a "cost center" may operate on a profit basis.

'Reselling' telephone or other services is becoming increasingly common. Typical scenarios include billing client accounts
and tenants.

'Bill-back' refers to passing to clients/customers the cost of a service incurred in their behalf. In call accounting, some
installations use account codes, the switch feature used to mark client's calls for "billing back" charges. The system can
charge accounts (typically, at a marked up rate), and thus allow you to recover hundreds of dollars that may otherwise go
unbilled.

E‘ Follow trends

Reports summarizing usage, expenses, and/or services can help determine trends in calling patterns. Armed with this
knowledge...

- A telecom manager can better plan your facilities and/or negotiate better rates with service providers.
- In the case of call centers, productivity and load analyses can be better managed with "trend" information.
- A service/facility manager can plan service loads.

Spot abuse/misuse or pinpoint special conditions

In call accounting, examples of "abuse" are calls placed by unauthorized personnel (visitors, delivery personnel, janitorial
staff) and calls to dial-up recordings.

Facility "misuse" refers to unknowingly placing calls that incur excess usage charges. This often happens because of
ignorance or misunderstanding on the part of the user, although it can happen when switch programming for automatic
route selection or least cost routing is incorrect.

M Optimize a/or manage services

Providing availability and efficient work flow at reasonable costs is of paramount importance. A well-designed network
should have a good mix of services to accommodate demand. In the case of Voice-over-IP networks, providing clear,
consistent delivery of voice communications is an added goal.

Create presentations

Report graphs deliver a good portrayal of usage patterns and expenses, ideal for presentations. Because reports are web-
based, their graphical images can be captured for use by other applications.

@ Convert to spreadsheets
Most reports and listings include an Excel link at the top of the page. This allows you to extract page data as an XLSX file
for opening in Microsoft Excel 2003 and greater.

E‘ Export as ASCII files (for systems without EZ-Share)

For system administrators, some detailed reports provide a configurable ASCII output, ideal for a "system feed" to other
programs a/or to general ledger applications

fﬁb Run to EZ-Burst (for quick report distribution)

In an EZ-Burst output, report is sectioned off into individual sub-reports by account, cost center, or department (depending
on the report); appropriate sections are then e-mailed to pre-selected recipients. This output is ideal for automating the
distribution of reports to key personnel, by scheduling this output at the end of each accounting period.

Report Group / Report Name Typical Applications m

Administration Reports

Audit Trail N =

Call Accounting Reports

= %

Account Code Detail

Call Detail by Organization

Call Search

Call Summary by Extension

B R
09 |Cof o

Call Summary by Organization

O O OB
RIR) RIR
Fal
[ [ [ [ [

[EL
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Call Type Group by Cost Center é @
Call Type ﬁ @ Ej
Cost Distribution @ Ej
Date i
DNIS Detail N

Duration Distribution @
Expensive Call E
Frequently Called Numbers E’j
Grade of Service

Incoming Call Distribution @
Incoming Traffic @

Em

Longest Call

k3
Fejfre}

Outgoing Call Distribution

L |

&

Personal Calls é

Quality Of Service

3
3

Ring Time Analysis

Telecom Manager

Time of Day

re[relfe]
o]

Top Callers by Cost

Trunk Group

Bl &l

Trunk Usage

R R

Unused Extensions

o | Ot | | |

el

Charge Assignment Reports

T I g T T R g T A T T T S A P TR T T R AR T

Assigned Charges by Organization é

Personnel Usage Report

Inventory Reports

0 (0§ o) || C) E)|C)|CoCh of ol Co|ChchChCoChodoofohchchc)ooco
[,

Inventory Item Listing ‘ ‘ ‘ ‘ ‘ ‘

Wireless Reports

E ®
=]

Wireless Usage ‘ ‘ ‘ﬁ ‘ ‘ ‘
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Administration Reports

This section describes reports in this group.

| System Audit Log Report
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System Audit Log Report*

This report is a simple listing of all activity logged for the selected users and system processes, within
the specified time period.

The standard output is a single HTML page; it displays the date and time, a user's IP address
and name, as well as all logged activities (operation / details) performed during the user's work
session. System processes responsible for database activities -- for example, [Import] -- will
appear under the User Name column.

* This page describes the full System Audit Log Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Start Date/Time || IP Address User Name Operation Details

4/17/2007 2:00:25 PM 127.0.0.1 admin Logged in

4/17/2007 2:01:36 PM 127.0.0.1 [import] Added Cost Center Mkt-555
4/17/2007 2:02:01 PM 127.0.0.1 admin Added recurring charge code Voice Mail
4/17/2007 2:10:38 PM 127.0.0.1 admin Logged out
Filters

Details Text field from an audit log record

Operation Text field from logged activity and/or database table name

Operation date Current Month including Today, Last Month, Current Week (Monday-Today),

range Last Week (Monday-Sunday), Last Work Week (Monday-Friday), Today,

Yesterday, Last N Days (excluding today), Custom (from / to)
User name Text field for user or system process

NOTE: Text fields accept wildcards, which may represent (?) a single character or (%) a string.

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Audit Details Not modifiable:

Start date/time | IP address | User name | Operation | Details

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
s Expand each section by clicking on the > symbol before the section name.
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e To add more fields to the default list, go to:

Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab
s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

Available fields

e If you have the option to add/remove/reorder fields, you will see a table like this:

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgping Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Niccnnnartard Bu

i Start Date/Time &
Duration

Dialed/CLI Number

Call Destination

Cost

Cost (local)

Extension Used

Call Type 1

00
-

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used Cz

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Accounting Reports

This section describes reports in this group.

Account Code Detail Report

J Call Detail by Organization Report

%,

.,

Call Search Report
Call Summary by Extension

Call Summary by Organization

| Call Type Group by Cost Center

.,

Call Type Report

Concurrent Calls Report

| Cost Distribution Report

%,

Date Report

Duration Distribution Report

| Expensive Call Report

.,

.,

Frequently Called Numbers Report
Grade Of Service Report
Hunt Group/DNIS Detail Report

| Incoming Call Distribution Report

%,

.,

Incoming Traffic Analysis Report

Inventory Without Calls Report

/ Longest Call Report

%,

%,

Outgoing Call Distribution Report

Personal Calls Report

| Quality Of Service Report

.,

%,

Ring Time Analysis Report
Telecom Manager Report

Time of Day Report

| Top Callers by Cost Report

%,

Trunk Group Report
Trunk Usage Report
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Account Code Detail Report*

This report provides summary statistics and detailed information on call activity by accounts. It is useful in billing those accounts for
telephone usage, with/without markups as set up for each individual account.

The main page shows total calls, duration, and cost for each of the selected accounts. Each account, in turn, drills down to a
detailed page that includes the selected report fields as columns. Call costs will include account code markups, if any.
Multinational systems will show all amounts converted to the system currency, as per the effective conversion rate for the charge.

The report is available for EZ-Burst distribution -- that is, the system breaks report by account and e-mails each section to the
distribution list configured for the account.

* This page describes the full Account Code Detail Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Account code

Accounts to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string

Call record start
date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-Friday),
Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name

All or any selected from system list

Detail level
sub-title format

Display account code, account name, or both

Inventory All or any selected from system list
location
Sort by Account code or account name

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

) Do not show to the user

© Show to the user as read only
® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.

Account Code o Account Name Total Calls Total Duration Total Cost
1234 Acme Limited 1 00:20:00 $45.00
5678 Veramark 00:35:00 $10.00
Totals 5 01:20:00 $55.00
Account Code: 1234
Start Date/Time o Duration |Dialed/CLI Number| Call Destination Cost Extension Used Call Type
1/14/2008 .90 -
10:53:00 AM 00:20:00 011-4983169533 |GERMANY $45.00 6624 IDDD
Total Calls 1
Total Duration 00:20:00
Total Cost $45.00
Filters
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e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Account Code Not modifiable:
Summary Account code | Account name | Total Calls | Total Duration | Total Cost
Call Detail Available fields (see Call Detail Fields for descriptions)

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned e Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Call Type 1

00
4=

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartar Py

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Detail by Organization Report*

This report provides summary and detailed information on call activity and internal charges by
organization members, conforming to a wide range of selection criteria.

The report is highly configurable, with selectable columns/fields. HTML output is also available for
EZ-Burst and Personnel EZ-Burst distribution. System Administrators can output call details from
report in ASCII text format.

The standard report is organized into a series of interlinked "drill-down" summary pages, starting
with the highest organization level selected, all the way down to the Personnel level. Multinational
systems can choose to show all amounts converted to the system currency, as per the effective
conversion rate for the charge.

= If call type summaries are included, each summary level presents a section that groups
call details by call type.

s If call details and/or charges are included, the Personnel summary page drills down to a
detailed page of call records and/or internal charges for the selected time period.

USAGE HINT:

The Call Detail by Organization Report is ideal for allocating costs throughout your organization.
However, you can explore other applications:

- Allow reimbursements - print and distribute detailed reports for selected personnel to allow
them to reimburse the organization for personal calls.

- Reconcile monthly bills - compare departmental summaries with telephone bills; and should
there be sizable discrepancies, obtain detailed information to claim a credit for overcharges by
your local Telco or long distance carrier.

- Resolve problems - provide department heads with "on demand" details to help them solve
problems as they occur; for instance, all calls made by employee "X" between 2 PM and 4 PM
since yesterday.

- Proof of use - use the detailed reporting capability to prove that calls were placed from your
organization. This is ideal in situations that require you to prove attempts were made to contact
a disgruntled customer or supplier.

- Measure productivity - use summary information on outgoing and/or incoming calls to conduct
"productivity audits" on your sales people, bill collectors, customer support, telemarketers, etc.
in your organization. Your top producers calling patterns can serve as a model for others to
follow.

* This page describes the full Call Detail by Organization Report template. A report designer may configure a system report based
on this template, using any of its filters and layout options.

Sample Report Sections

Cost Average Average Average Total
Department |Total| Total ;
Center Department | Total TOtE!I Duration Cost Per Cost Per Call |Charges Total
Name Calls | Duration . P
Name Per Call Call Minute Cost
CC001 |Administration 42/10:47:12 0:15:25 $2.71 $0.00|/$113.72| $20.00|$133.72
Cost Center Name: CC001
Total Total Average Average Cost | Average Cost |Total Call
EELSOnel Calls | Duration |Duration Per Call Per Call Per Minute Cost Charges| Total
Anton, .08- .08-
Marissa 1/ 0:08:00 0:08:00 $0.40 $0.05 $0.40, $0.00/$0.00

Cost Center Name: CC001 Personnel Name: Anton, Marissa
Start date/Time Duration Dialed/CLI Number| Call Destination |Call Type Extension Used, Cost
12/2/2007 9:21:15 AM |0:08:00 |1-203-577-9856 WATERBURY, CT|National |1031 $0.40
Total Duration | 0:08:00
Total Call Cost $0.40

Filters
Assignment All, Unassigned only, assigned to Personnel, assigned directly to Cost Center
Call direction All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING

& TANDEM, TANDEM
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Call record start
date

Call start

Call type

CDR Source

Cost

Currency

Duration

Extension used

Include cost
center cost
adjustments

Include inventory
items by CDR
source

Inventory ID

Inventory type

Organization level

Source type

Suppress records
with no calls

Trunk group

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

between / and (times in 12-hour AM/PM format or 24-hour format)
All or any selected from system list

All or any selected from system list

between / and (values in the system currency)

Show all calls with costs converted into system currency or Show calls with
specific currency (currency selected from system list)

between / and (values in seconds, minutes:seconds, or
hours:minutes:seconds)

Entriesto include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string.

Yes or no

All or any selected from system list

Entriesto include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string.

All or any selected from system list
All or specific level (with All or specific entry from system list)
All, Call Accounting/Internal, Invoice

Yes or no

All or any selected from system lis

Use the fields listed on the Filters tab to narrow your report search criteria.
e To add more filters to the default list, go to:

Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.

s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.

e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow users to modify layout
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Organization Standard layout:

Summary Organization level | Organization Parent | Total Calls | Total Duration |
Average Duration Per Call | Average Cost Per Call | Cost Per Minute | Total
Call Cost

Other available fields: Charges, total

Personnel Standard layout:
Summary Personnel| Total Calls | Total Duration | Average Duration Per Call | Average
Cost Per Call | Average Cost Per Minute | Total Cost

Other available fields: Charges, e-mail address, employee number, network
login, total, user-defined fields

Call Detail Can suppress call detail.
If not suppressed, see Call Detail Fields for descriptions.

Call Type Mark to include this summary.

Summary If included (not configurable):

Call Type | Total Calls | Total Duration | Average Duration Per Call | Average
Cost Per Call | Average Cost Per Minute | Total Call Cost

Charge Details Mark to include internal charges.

Standard layout:
Charge Type| Description | Charge Source | Inventory Type |Amount

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source © cal Type T
Cisco Outgoing Partition 2 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth

Destination ID

Niccnnnartard Ru

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:
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Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Search Report*

This report provides detailed information on call activity conforming to a wide range of selection
criteria. It is a versatile tool, used to pinpoint details in problem areas discovered by other

reports. Multinational systems can choose to show all amounts converted to the system currency, as
per the effective conversion rate for the charge.

The report is available in standard HTML format, with selectable columns/fields.

System Administrators can output report in ASCII text format. The ASCII text may contain a
header record, followed by lines of call records that match the selected report criteria, field
order, and delimiter.

NOTE: An HTML report can only output the maximum number of call records, specified in System
Preferences. There are no size limitations for ASCII output.

* This page describes the full Call Search Report template. A report designer may configure a system report based on this template,
using any of its filters and layout options.

Sample Report Sections

Start Date/Time Duration Extension Used DRi_Z%I Call Destination Call Type Trunk Cost
Number

M 0:06:57 (1035 lt;f16—486—0900 A CRMNTO N, Iational 150 $0.28

;/3/22(1)27”4 0:10:42 4288 205-0214 HOUSTON, TX Incoming 410 $0.00

;/3/22(1)37”4 0:04:05 5068 394-6572 KEYS, FL Local 526 $0.12

Filters

NOTE #1: See Call Detail Fields for field descriptions.

NOTE #2: All user-defined fields for inventory items are also available for selection.

Abandoned/Unanswered | All calls, only abandoned calls, only unanswered calls, only abandoned
call criteria and unanswered calls

Account code Codes to include,separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string.

Account name Account code names to include, separated by semi-colons (;) no
spaces.
Wildcards may represent (?) a single character or (%) a string.

Accounting period All, most recent closed period, most recent pending period, currently
open period, or selected from a list

Actual duration Duration as reported in CDR, before rating adjustments -- set range
between00:00:00 and 9999:59:59

Assignment All, Unassigned only, assigned to Personnel, assigned directly to Cost
Center
Authorization code Codes to include, separated by semi-colons (;) no spaces.

Wildcards may represent (?) a single character or (%) a string.

Call destination Location names to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string.

Call direction All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING,
OUTGOING & TANDEM, TANDEM

Call origination Location names to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string.
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Call record start date

Call start
Call type

Cause code

CDR Source name
Conference
Cost

Currency

Destination bandwidth

Destination ID

Dialed digits

Disconnected by
Duration

Extension used

Hunt group/DNIS

Include inventory items
by CDR source

Inventory ID

Inventory item name

Inventory location
Inventory type

Invoice item

Jitter (milliseconds)
Latency (milliseconds)
Organization level
Origination bandwidth

Origination ID

Current Month including Today, Last Month, Last N Months (including
current month), Last N Months (excluding current month), Current
Week (Monday-Today), Last Week (Monday-Sunday), Last Work Week
(Monday-Friday),Today, Yesterday, Last N Days (excluding today),
Custom (from / to)

Time range between 12:00:00 AM and 11:59:59 PM
All or any selected from system list

Codes to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string.

All or any selected from system list
All, yes, no
Range of values between0 and 999,999,999,999 (system currency)

Show all calls with costs converted into system currency or Show calls
with specific currency (currency selected from system list)

Range of values betweenO and 2,147,483,647

Entriesto include, separated by semi-colons (;) no spaces. Wildcards
may represent (?) a single character or (%) a string

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a
string.

All, blank, originating, destination
Duration after rating adjustments - between 00:00:00 and 9999:59:59

Entriesto include, separated by semi-colons (;) no spaces. Wildcards
may represent (?) a single character or (%) a string

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a
string.

All or any selected from system list

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string

All or any selected from system list
All or any selected from system list

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string

Range of values between 0.0000and 99,999,999.0000

Range of values between 0.0000 and99,999,999.0000

All or specific level (with All or specific entry from system list)
Range of values between0O and 2,147,483,647

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string
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PCI Identification

Percent of packets lost

Queue time

Redirect code

Redirect number

Ring time

Source type

Special code

Tandem trunk

Transferred

Trunk

Trunk group

Vendor

All, Business, Excluded, Personal, or Unidentified
Range of values between0.0000 100.0000

Range of values between 00:00:00 and 9999:59:59
Values between 0 and 999

All or any selected from system list

Range of values between 00:00:00 and 9999:59:59
All, Call Accounting/Internal, Invoice

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string.

Entries to include, separated by semi-colons (;) no spaces.
Wildcards may represent (?) a single character or (%) a string

All, yes, no
All or any selected from system list
All or any selected from system list

All or any selected from system list

Vendor Rate Plan Entries to include as they appear in invoices, separated by semi-colons

(;) no spaces. Wildcards may represent (?) a single character or (%) a

string
Video All, yes, no
Voice mail All, yes, no

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Call Detail Mark to suppress call detail.

If not suppressed, see Call Detail Fields for descriptions of available fields.

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

VeraSMART 12.3



Reports and Analytics . 58

& Select the Layout field(s) you wish to add to your report. Save your changes.
o If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code i Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z
Conference
Cost Per Minute

Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Niccnnnartad Ru

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Summary by Extension*

This report summarizes call activity by extensions or wireless numbers used, filtered by user-selected

criteria.

The main HTML page will list summary statistics for each CDR source. Each CDR source, in turn,

drills down to summary statistics for each of its selected extensions or wireless numbers. Summary
statistics include the number of calls (all and/or such specific types as incoming, internal, outgoing,

and MMS/SMS messages), total and average duration, average cost per call and per minute, and

total cost.

Multinational systems will show all amounts converted to the system currency, as per the effective

conversion rate for the charge.

* This page describes the full Call Summary by Extension template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Summary for CDR Source: Rochester

Call direction

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING
& TANDEM, TANDEM

Call record start
date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name

All or any selected from system list

Extension used

Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string.

Include Inventory
Items

All, unassigned only, assigned to Personnel, or assigned directly to Cost
Centers

Include Inventory
Items by CDR
Source

All or any selected from system list

Organization level

All or specific level (with All or specific entry from system list)

Source type

All, Call Accounting/Internal, Invoice

Suppress records
with no calls or
charges

Yes or no

Use the fields listed on the Filters tab to narrow your report search criteria.

. Average
Extension Used [ | Personnel Name Lost Center Total Calls TOta.I Duration Per Average Cost Averaq_e LOst Total Cost
Name Duration Call Per Call Per Minute

2300 Diaz, Pablo ccl00-east 460 118:43:58 0:15:29 $3.30 $0.21/$1,516.29
2450 O'Reilly, Sean ccl00-east 383 96:27:54 0:15:07 $2.25 $0.15/ $861.66
2600 Case, Frederic ccl00-east 389 91:44:11 0:14:09 $2.56 $0.18| $994.68
2788 Pullman, Evelyn ccl00-east 450 108:08:24 0:14:25 $2.85 $0.20/$1,283.99
Filters

e Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:
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~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Summarize by Extension used -or- Inventory item
NOTE: Typically, the 'extension used' is the same as the 'inventory item' in a
call record -- except for voice mail calls, where extension used = number of
the voice mail system and inventory item = original called extension number.
CDR Source Default fields:
Summary CDR Source | Total Calls | Total Duration | Average Duration Per Call |
Average Cost Per Call | Average Cost Per Minute | Total Cost
Also available:
s Total Incoming Calls, Total Internal Calls, Total Outgoing Calls
s Total MMS Messages,Total SMS Messages
Extension Used Default fields:
IRy Extension | Personnel Name | Cost Center Name | Total Calls | Total Duration

| Average Duration Per Call | Average Cost Per Call | Average Cost Per
Minute | Total Cost

Also available:
s Employee number, all user-defined fields for Personnel
= Total Incoming Calls, Total Internal Calls, Total Outgoing Calls
s Total MMS Messages, Total SMS Messages

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Summary by Organization*

This report summarizes call statistics by members of your selected organization level, within the
selected report criteria. This information can be used to determine call centers' activity at a glance.

The HTML report is organized into a series of interlinked "drill-down" summary pages, starting
with the highest organization level selected, all the way down to the Personnel level.
Multinational systems will show all amounts converted to the system currency, as per the
effective conversion rate for the charge.

* This page describes the full Call Summary by Organization template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

| R Total Average Duration Average Cost Average Cost
Department Name | | Division Name Total Calls Duration Per Call per Call Per Minute Total Cost
Domestic Sales US Division 1,682 415:04:27 0:14:48 $2.77 $0.19 $4,656.62
Department Name: Domestic Sales
. Average
Cost Center Name | | Department Name Total Calls Total Duration | Duration Per Average Cost Averaqg Lost Total Cost
Call Per Call Per Minute
CCco037 Domestic Sales 460 118:43:58 0:15:29 $3.30 $0.21 $1,516.29
CC138 Domestic Sales 383 96:27:54 0:15:07 $2.25 $0.15 $861.66
CC267 Domestic Sales 389 91:44:11 0:14:09 $2.56 $0.18 $994.68
Department Name: Domestic Sales Cost Center Name: CC037
Personnel [ Total Calls | Total Duration (s Pl | e Cosl Averag_e ot Total Cost
Per Call Per Call Per Minute
Anton, Marissa 9 2:24:11 0:16:01 $0.67 $0.04 $6.02

Filters

Call direction

& TANDEM, TANDEM

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING

Call record start
date

Any, Current Month including Today, Last Month, Last N Months (including
current month), Last N Months (excluding current month), Current Week
(Monday-Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

Call type

All or any selected from system list

CDR Source name

All or any selected from system list

Organization level

All or specific level (All or specific entries from system list)

Source type

All, Call Accounting/Internal, Invoice

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:
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~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Organization Not configurable:
Summary

Organization Level| Organization Parent| Total Calls | Total Duration |
Average Duration Per Call | Average Cost Per Call | Average Cost Per Minute
| Total Cost

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source © cal Type 1
Cisco Qutgoing Partition =] k3

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartar Py

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used Csz
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e When you return to the Report Profile page, the new Layout fields will be added.
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Call Type Group by Cost Center*

This report summarizes cost center phone activity by up to four configurable call type groups, for
selected CDR sources. This information is used for quick analysis of the type of calls handled by your

organization.

Multinational systems will show all amounts converted to the system currency, as per the
effective conversion rate for the charge.

The report can have a chart (bar, stacked bar, or line chart) that summarizes either the total
cost or total calls per configured call type group vs. each cost center that matches the report
criteria. This is followed by rows of summary statistics per cost center name: number of calls
and cost per configured call type group and total cost.

* This page describes the full Call Type Group by Cost Center template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

Total Calls

101-ce0
sec)
201

|| FF

us;

.00
o
o2 bun

701-cs)

(Click image to enlarge)

H [ ] ;
Cost Center Name
Cost Center [ Local Calls Local Cost Longczil?gance Longcliz)i;t:ance Integ;a”tisonal Inte?jstlonal Total Cost

[Unassigned] 532 $235.51 561 $293.69 218 $7,679.60 $8,208.80
101 - CEO 72 $32.18 89 $52.27 30 $1,081.44 $1,165.89
102 - Sec 61 $28.49 76 $43.40 27 $1,099.40 $1,171.29
201 - Acct 63 $26.18 83 $43.76 37 $1,357.00 $1,426.94
301 - Manuf 164 $71.03 140 $74.39 55 $1,958.98 $2,104.40
401 - Software 229 $107.02 224 $114.48 106 $3,963.10 $4,184.60
402 - Hardware 213 $96.64 225 $125.66 92 $3,233.84 $3,456.14
501 - PM 295 $135.71 317 $171.28 112 $4,116.34 $4,423.33
502 - PAT 89 $40.96 69 $38.55 29 $901.85 $981.36
503 - Doc 67 $30.91 92 $47.98 33 $1,101.81 $1,180.70
601 - US 275 $120.68 286 $146.35 130 $5,114.57 $5,381.60
602 - Intnl 82 $32.27 101 $52.71 34 $1,143.78 $1,228.76
701 - CS 224 $98.37 246 $128.94 104 $4,091.43 $4,318.74
Totals 2,366 $1,055.95 2,509 $1,333.46 1,007 $36,843.14| $39,232.55
Filters

Call direction

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING
& TANDEM, TANDEM

Call record
startdate

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name

All or any selected from system list
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Call Type Groups Report designer can name and then use the Configure Call Type Groups
button to select which call types from the system list belong to up to four
groups. Default names (editable) are:

Local
Long Distance
International

(fourth group, blank)

Organization level | All or specific level (with All or specific entry from system list)

Source type All, Call Accounting/Internal, Invoice

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout

Summary Data to | Value to chart: total calls, total cost
Include Chart selection: no chart, bar chart, stacked bar chart, line chart

Cost Center Name | Not configurable:

Summary Cost Center name | Group 1 calls | Group 1 cost | Group 2 calls | Group 2
cost | Group 3 calls | Group 3 cost | Group 4 calls | Group 4 cost | Total Cost

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Call Type Report*

This report summarizes call activity by call types (grouped under their reporting names), matching the
selection criteria. This report helps analyze telephone usage by type of call and should help in choosing

calling plans and/or other telecom services to suit your needs.

The main HTML page will list summary statistics for each CDR source. Summary statistics
include total calls, total and average duration, total and average cost (per call and per minute).

Multinational systems will show all amounts converted to the system currency, as per the

effective conversion rate for the charge.
The CDR source will be hyperlinked to a summary page that can have a chart (bar, line,

pie)

that graphs any of the summary statistics vs. call types. This is followed by rows of summary

statistics per call type.

* This page describes the full Call Type Report template. A report designer may configure a system report based on this template,

using any of its filters and layout options.

Sample Report Sections

Total Calls by Call Type

Incoming (34,81 %;

DD (565%)

Directory (1 90%)

O (A (Click image to enlarge)

InLATAT (325%)

In-Stete (4.17%

Internal (10.31%; tional (18:39%)

Local  (18.02%

CDR Source: Rochester
Average Duration

Call Type Total Calls Total Duration per Call Total Cost
CANADA 378 88:59:12 0:14:07 $7,758.59
Directory 211 53:41:50 0:15:16 $132.55
IDDD 629 157:08:28 0:14:59 $29,084.55
Incoming 3,883 967:19:23 0:14:57 $0.00
In-LATA1 362 85:23:48 0:14:09 $181.75
In-State 464 121:32:10 0:15:43 $257.73
Internal 1,147 280:29:32 0:14:40 $0.00
Local 2,004 508:13:31 0:15:13 $874.20
National 2,045 506:44:21 0:14:52 $1,075.73
Totals 11,123 2,769:32:15 0:14:56 $39,365.10
Filters

Average Cost Per|Average Cost Per

Call Minute
$20.53 $1.45
$0.63 $0.04
$46.24 $3.08
$0.00 $0.00
$0.50 $0.04
$0.56 $0.04
$0.00 $0.00
$0.44 $0.03
$0.53 $0.04
$3.54 $0.24

Call record start Current Month including Today, Last Month, Last N Months (including current
date month), Last N Months (excluding current month), Current Week (Monday-

Today), Last Week (Monday-Sunday), Last Work Week (Monday-

Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name | All or any selected from system list

Extension used Entries to include, separated by semi-colons (;) no spaces. Dashes are

ignored. Wildcards may represent (?) a single character or (%) a string.

Inventory type All or any selected from system list
Organization level | All or specific level (with All or specific entry from system list)

Source type All, Call Accounting/Internal, Invoice
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Tandem Trunk Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.
e Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab
s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify report

Summary Data to | Value to chart: average cost per call, average cost per minute, average
Include duration, total calls, total cost, total duration

Chart selection: no chart, bar chart, line chart, pie chart

CDR Source Not configurable:

CDR Source | Total Calls | Total Duration | Average Duration Per Call | Total
Cost | Average Cost Per Call | Average Cost Per Minute

Call Type Not configurable:

SUI Y Call Type | Total Calls | Total Duration | Average Duration Per Call | Total
Cost | Average Cost Per Call | Average Cost Per Minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Concurrent Calls Report

This report tracks the maximum number of concurrent calls on trunks or trunk groups within the date range of the report. The report
also tracks Busy Hour calls. This is beneficial for identifying bottlenecks as well as over-utilized or under-utilized trunks. Use the
following as a guideline for interpreting the report:

s Busy Hour = The hour within the date range of the report that had the largest total duration of all calls within that hour.
s Total Calls = The total number of calls within that Busy Hour
s Average Duration = The average duration of all the calls within that Busy Hour

s Max. Concurrent Calls = The maximum number of calls that happened at the same time within the date range of the report.
This report field is separate from the Busy Hour statistics. The concurrent calls result did not necessarily happen during the
reported Busy Hour.

The report may be accessed as follows:
(Call Accounting Menu > Reports > Trunk Analysis > Concurrent Calls Report)

or
(MySMART > My Reports > Add > Concurrent Calls Report)

Note: When setting up your report, you can go to the Layout tab and choose to summarize the report by Trunk Group or Trunk.
You may optionally add the Trunk and Minimum Concurrent Calls fields to the report output.

* This page describes the full Concurrent Calls Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Sample Report Summarized by Trunk Group

Concurrent Calls

Trunk Group Name = CDR Source ID CDR Source Busy Hour Total Calls Average duration Max. Concurrent Calls
Rochester Group 1 111 Rochester 7/4/2017 2:00:00 PM 176 00:11:50 46
Rochester Group 2 111 Rochester 7/5/2017 10:00:00 AM 134 00:12:19 45
Rochester Group 3 111 Rochester 7/4/2017 2:00:00 PM 62 00:13:086 20
Totals 372

Page 1 of 1
Sample Report Summarized by Trunk
Concurrent Calls

Trunk Group Name Trunk = CDR Source 1D CDR Source Busy Hour Total Calls Average duration Max. Concurrent Calls
Rochester Group 1 100 111 Rochester 7/4/2017 2:00:00 PM i 00:27:31 i
Rochester Group 1 101 111 |Rochester 7/4/2017 2:00:00 PM 3 00:14:41 2
Rochester Group 1 102 111 Rochester 7/4/2017 2:00:00 PM 2 00:21:31 2
Rochester Group 1 103 111|Rochester 7/4/2017 2:00:00 PM 3 00:12:33 3
Rochester Group 1 104 111|Rochester 7/5/2017 10:00:00 AM 2 00:23:05 2
Rochester Group 1 105 111|Rochester 7/4/2017 2:00:00 PM 3 00:15:51 2
Rochester Group 1 106 111|Rochester 7/5/2017 10:00:00 AM 3 00:15:41 i
Rochester Group 1 107 111|Rochester 7/5/2017 9:00:00 AM 2 00:23:00 2
Rochester Group 1 108 111|Rochester 7/5/2017 10:00:00 AM 4 00:12:06 3

Filters
Call Current Month including Today, Last Month, Last N Months (including current month), Last N
record | Months (excluding current month), Current Week (Monday-Today), Last Week (Monday-
start Sunday), Last Work Week (Monday-Friday),Today, Yesterday, Last N Days (excluding
date today), Custom (from / to)
CDR All or any selected from system list
Source
name
Trunk | All or any selected from system list
group
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Use the fields listed on the Filters tab to narrow your report search criteria.
To add more filters to the default list, go to:
e Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab
s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout

Summarize | Trunk Group or Trunk
by

Concurrent Default fields:

Call Data Trunk Group Name | CDR Source ID | CDR Source | Busy Hour | Total Calls |
Average duration | Max. Concurrent Calls

Available fields:
Min. Concurrent Calls | Trunk

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Call Type 1

00
-

Cisco Outgping Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartard Bu
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e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Cost Distribution Report*

This report summarizes call activity by various cost ranges, within the selected report criteria. It
provides a basis to track expensive calls. Its graphs provide useful, at-a-glance display of trends for
presentations. Multinational systems will show all amounts converted to the system currency, as per
the effective conversion rate for the charge.

The main HTML page lists summary statistics for each CDR source. The CDR source drills down
to a page that may include a graph, followed by rows of summary statistics for various cost
ranges in the system currency (for example, in dollars: 0.00 - 0.99, 1.00 - 2.99, 3.00 - 4.99,
5.00-9.99, 10.00-19.99, 20.00-49.99, and OVER 49.99).

* This page describes the full Cost Distribution Report template. A report designer may configure a system report based on this

template, using any of its filters and layout options.

Sample Report Sections

1800 |

1800

1400

1200

1000

Total Cost

(Click image to enlarge)

"Wl |

i y
) Cost Range

CDR Source: Rochester

Cost Range Total Calls| Total Duration RUEEER DU Total Cost Average Cost Averagg Cost Per

Per Call Per Call Minute

$50.00 + 23 8:56:02 0:23:18 $1,774.40 $77.15 $3.31
$20.00 - $49.99 44 13:19:40 0:18:10 $1,553.85 $35.31 $1.94
$10.00 - $19.99 40 6:10:31 0:09:16 $682.42 $17.06 $1.84
$5.00 - $9.99 12 0:49:30 0:04:08 $90.04 $7.50 $1.82
$3.00 - $4.99 1 0:01:54 0:01:54 $3.10 $3.10 $1.63
$1.00 - $2.99 7 2:00:59 0:17:17 $11.03 $1.58 $0.09
$0.00 - $0.99 1,246 307:48:36 0:14:49 $348.75 $0.28 $0.02
Totals 1,373 339:07:12 0:14:49 $4,463.59 $3.25 $0.22
Filters

Call record start
date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name | All or any selected from system list

Extension used Entries to include, separated by semi-colons (;) no spaces. Dashes are

ignored. Wildcards may represent (?) a single character or (%) a string.

Inventory type
Organization level
Source type

Trunk group

All or any selected from system list
All or specific level (with All or specific entry from system list)
All, Call Accounting/Internal, Invoice

All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.
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e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

) Do not show to the user
O Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout

Summary Data to | Value to chart: average cost per call, average cost per minute, average
Include duration, total calls, total cost, total duration

Chart selection: no chart, bar chart, line chart, pie chart

CDR Source Not configurable:

SE LY CDR Source | Total Calls | Total Duration | Average Duration Per Call | Total

Cost | Average Cost Per Call | Average Cost Per Minute

Cost Summary Not configurable:

Cost Range | Total Calls | Total Duration | Average Duration Per Call | Total
Cost | Average Cost Per Call | Average Cost Per Minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used

CDR Source Call Type 1

00
4=

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu
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e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Date Report*

This report summarizes call activity by date, within the selected report criteria. This report helps
analyze daily call distributions. Its graphs provide useful, at-a-glance display of trends for
presentations.

The main HTML page shows summary statistics by CDR source. Each CDR source, in turn, drills
down to a page that may include a graph followed by summary statistics, distributed for each
day in the date range selected. Multinational systems will show all amounts converted to the
system currency, as per the effective conversion rate for the charge.

* This page describes the full Date Report template. A report designer may configure a system report based on this template, using
any of its filters and layout options.

Sample Report Sections

210

2280

280

240

2

Total Calls

(Click image to enlarge)
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2200

—

a4008
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Date

CDR Source: Rochester

Date [ | Total Calls| Total Duration Rveite: ggllrlation PRIF Total Cost Averaggaclilost P& Averaglienft%st el
9/24/2007 2,270 569:51:47 0:15:04 $8,066.80 $3.55 $0.24
9/25/2007 2,217 550:22:24 0:14:54 $8,127.54 $3.67 $0.25
9/26/2007 2,221 564:09:24 0:15:14 $7,011.59 $3.16 $0.21
9/27/2007 2,190 537:41:11 0:14:44 $6,777.94 $3.09 $0.21
9/28/2007 2,225 547:27:29 0:14:46 $9,381.23 $4.22 $0.29
9/29/2007 2,211 557:14:08 0:15:07 $6,670.77 $3.02 $0.20
9/30/2007 2,199 539:20:41 0:14:43 $7,320.55 $3.33 $0.23
Totals 15,533 3,866:07:04 0:14:56 $53,356.42 $3.44 $0.23
Filters

Call direction All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING
& TANDEM, TANDEM

Call record Current Month including Today, Last Month, Last N Months (including current

startdate month), Last N Months (excluding current month), Current Week (Monday-

Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name | All or any selected from system list

Extension used Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string

Organization level | All or specific level (with All or specific entry from system list)

Source type All, Call Accounting/Internal, Invoice

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.
e To add more filters to the default list, go to:
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Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab
= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

) Do not show to the user
© Show to the user as read only
® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify

Summary Data to | Value to chart: average cost per call, average cost per minute, average
Include duration, total calls, total cost, total duration

Chart selection: no chart, bar chart, line chart

CDR Source Not configurable:

Summary CDR Source | Total Calls | Total Duration | Average Duration Per Call | Total
Cost | Average Cost Per Call | Average Cost Per Minute

Date Summary Not configurable:

Date | Total Calls | Total Duration | Average Duration Per Call | Total Cost |
Average Cost Per Call | Average Cost Per Minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Call Type 1

o0
-

Cisco Outgping Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination |D

Nicrnnnartard Bu
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e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Duration Distribution Report*

This report summarizes call activity by various duration ranges, within the selected report criteria. It
provides a basis to track lengthy calls. Its graphs provide useful, at-a-glance display of trends for

presentations.

The main HTML page lists summary statistics for each CDR source. The CDR source drills down
to a page that may include a graph, followed by rows of summary statistics for various duration

ranges (in hours and minutes): 00:00 - 00:59, 01:00 - 02:59, 03:00 - 05:59, 05:00 - 09:59,
10:00 - 19:59, 20:00 - 44:59, 45:00 - 59:59, and OVER 59:59.

* This page describes the full Duration Distribution Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

4000+

3500

000 |

2500

2000

Total Calls

1500 |

1000

00

0000- 0059
or:00-0259

0300-04:50:

0500-08:59:
1000-18:59.

Duration Range

CDR Source: Rochester

2000-44:59
a500-58:5

(Click image to enlarge)

Duration Range [ || Total Calls | Total Duration Avera'ljge? gglrlation Total Cost Averagga(ljlost P& Averaa?nft%st P
00:00 - 00:59 274 2:44:33 0:00:36 $69.60 $0.25 $0.42
01:00 - 02:59 797 26:50:19 0:02:01 $381.78 $0.48 $0.24
03:00 - 04:59 802 52:49:00 0:03:57 $1,022.23 $1.27 $0.32
05:00 - 09:59 1,963 245:00:37 0:07:29 $3,653.89 $1.86 $0.25
10:00 - 19:59 3,563 888:21:31 0:14:58 $13,263.92 $3.72 $0.25
20:00 - 44:59 3,724 1,553:46:15 0:25:02 $20,973.68 $5.63 $0.22
45:00 - 59:59 0 0:00:00 0:00:00 $0.00 $0.00 $0.00
60:00 + 0 0:00:00 0:00:00 $0.00 $0.00 $0.00
Totals 11,123 2,769:32:15 0:14:56] $39,365.10 $3.54 $0.24
Filters

Call record start
date

CDR Source name

Extension used

Inventory type
Organization level
Source type

Trunk group

Use the fields listed on the Filters tab to narrow your report search criteria.

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-

Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

All or any selected from system list

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

All or any selected from system list

All or specific level (with All or specific entry from system list)

All, Call Accounting/Internal, Invoice

All or any selected from system list
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e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

) Do not show to the user
O Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout

Summary Data to | Value to chart: average cost per call, average cost per minute, average
Include duration, total calls, total cost, total duration

Chart selection: no chart, bar chart, line chart, pie chart

CDR Source Not configurable:

SE LY CDR Source | Total Calls | Total Duration | Average Duration Per Call | Total

Cost | Average Cost Per Call | Average Cost Per Minute

Duration Range Not configurable:

Summary Duration Range | Total Calls | Total Duration | Average Duration Per Call |

Total Cost | Average Cost Per Call | Average Cost Per Minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used

CDR Source
Cisco Outgoing Partition

Call Type 1

00
4=

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu
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e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Expensive Call Report*

This report provides detailed information on the 25 most expensive calls from each of the selected CDR
sources that match the selection criteria.

The main HTML page provides a list of CDR sources. Their names drill down to a page that
details the cost, duration, cost per minute, start date/time, dialed/CLI number, call destination,
extension used, and personnel name associated with their 25 most expensive calls.

Multinational systems will show all amounts converted to the system currency, as per the
effective conversion rate for the charge.

* This page describes the full Expensive Call Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Cost [ || Duration %Per Start Date/Time Dialed/CLI Number Call Destination Extension Personnel
inute Used

$106.34 0:25:07 $4.24/2/11/2010 1:31:08 PM |011-39554238903 |I\4TAAF|{;(|\1(S)AN 1398 Room S1-1398
$105.84 0:27:57 $3.782/11/2010 8:04:59 AM |011-81355439209 JAPAN/OKINAWA 1324 Parker, Samuel
$102.06 0:26:12 $3.92/2/13/2010 2:44:12 PM |011-81355439209 JAPAN/OKINAWA 1369 Room S1-1369
Filters

Call record start Current Month including Today, Last Month, Last N Months (including current

date month), Last N Months (excluding current month), Current Week (Monday-

Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name | All or any selected from system list

Exclude extension | Entries to exclude, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Extension used Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Inventory type All or any selected from system list
Organization level | All or specific level (with All or specific entry from system list)
Source type All, Call Accounting/Internal, Invoice

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only

® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.
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Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
CDR source
Expensive Call Not configurable:
Details Cost | Duration | Cost per minute | Start date/time | Dialed/CLI number | Call
destination | Extension used | Personnel name

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

i

£} Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source © cal Type 1
Cisco Qutgoing Partition =] k3

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartar Py

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used Csz

e When you return to the Report Profile page, the new Layout fields will be added.
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Frequently Called Numbers Report*

This report pinpoints the top 25 called locations by CDR source. It should help in choosing better calling plans, dedicated lines, and/or
other telecom services based on actual needs.

The main HTML page provides a list of CDR sources. Each CDR source, in turn, drills down to summary statistics for each of
the top 25 numbers dialed from that site. Multinational systems will show all amounts converted to the system currency, as per
the effective conversion rate for the charge.

* This page describes the full Frequently Called Numbers Report template. A report designer may configure a system report based
on this template, using any of its filters and layout options.

Sample Report Sections
CDR Source: Rochester

i Average
Dialed Number R Total . . Average Cost Average Cost Per
— Call Destination Calls Total Duration Dura(t:gan Per Total Cost Per Call Minute

1-374-5486 NAPLES, NY 245 60:26:13 0:14:48 $150.08 $0.61 $0.04
383-7382 E ROCHESTER, NY 433 108:28:36 0:15:02 $182.93 $0.42 $0.03
924-0214 VICTOR, NY 372 89:48:25 0:14:29 $153.12 $0.41 $0.03
739-4932 ROCHESTER, NY 241 59:10:53 0:14:44 $100.16 $0.42 $0.03
Totals 5,688 1,422:50:27 0:15:01 $2,689.50 $0.47 $0.03
Filters

Call record start Current Month including Today, Last Month, Last N Months (including current

date month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

Call type All or any selected from system list
CDR Source name | All or any selected from system list

Exclude dialed Entries to exclude, separated by semi-colons (;) no spaces. Dashes are
digits ignored. Wildcards may represent (?) a single character or (%) a string.

Exclude extension | Entries to exclude, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Extension used Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Inventory type All or any selected from system list

Organization level | All or specific level (with All or specific entry from system list)

Source type All, Call Accounting/Internal, Invoice

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:
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~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:

CDR source

Frequently Called | Not configurable:

Numbers Details Dialed number | call destination | total calls | total duration | average duration

per call | total cost | average cost per call | average cost per minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.

e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
= If a field is not configurable, it will say “Configuration not available for this table in the report.”

-
2

) Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used

CDR Source Call Type 1

00
4=

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth

Destination ID

Nicrnnnartad Bu

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:
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Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Grade Of Service Report*

This report provides information that allows gauging how well the telephone system is performing
during peak hours and helps decide if a system is over or under-provisioned (that is, it has too many
or too few trunks allocated for each trunk group facility).

The report lists each selected trunk group and, for a given date range, it will identify:

s Its collective trunk capacity (this determines the number of calls that can be serviced
concurrently)

Busiest hour in a 24-hour day
Number of calls in that time segment

Peak concurrent calls (number of overlapping calls reported during the busy hour)
Average duration per call
Usage in Erlangs (amount of traffic during the busy hour) **

Grade of service (the probability that a call may not be serviced because all trunks within a

facility are busy) **

Notice that the GoS statistic is a function of the trunk capacity, with more capacity resulting in a lower
and therefore better GoS; conversely, a very low GoS may indicate an over-kill. Trunk groups that
have been identified as 'IP' trunks (via the Trunk Groups function) will be excluded from this

calculation.

Note: If trunk capacity is incorrect (e.g., average number of calls exceeds capacity) then the grade of
service will be calculated at 100%, which is the worst percentage value.

* This page describes the full Grade Of Service Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

** Not available if filtering by inventory location.

Sample Report Sections

25,0000

10,0000

Grade of Service (%)

0.0000

A7
20,0000
150000 |
4
N l
Z Z - % - '

Trunk Group
Name

[Unassigned]

TIE

Cco

Incoming

Filters

Call record
startdate

[Unassigned](101)

TE(01)
el el uib}

Trunk Group Name

Incoming (101)

CDR Source | Capacity

CDR Source
1D
101 Rochester
101 Rochester
101 Rochester
101 Rochester

30

14

Busy Hour

9/14/2009
2:00:00 PM

9/14/2009
11:00:00 AM

9/14/2009
2:00:00 PM

9/14/2009
3:00:00 PM

Calls

16

22

101

30

(Click image to enlarge)

Peak
Concurrent
Calls

4

10

46

Average Usage

duration (erlangs)
0:11:36 3.0972
0:13:57 5.1200

0:12:55 21.7625

0:15:16 7.6394

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

Grade of
Service =

17.84%

10.74%

2.27%

1.41%
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CDR Source name | All or any selected from system list

Trunk group All or any selected from system list
Inventory All or any selected from system list
Location

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only

® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout

Summary Data to | Chart selection: no chart, bar chart (trunk group vs GoS)
Include

Output Data Not configurable:

Trunk Group name | CDR source ID | CDR source | Capacity | Busy hour |
Calls | Peak Concurrent Call | Average duration | Usage (erlangs) | Grade of
service

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type 1
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Hunt Group/DNIS Detail Report*

This report provides a review of incoming call activity for the selected DNIS or 'hunt group' numbers.
This helps analyze incoming traffic on lines subscribing to DNIS and/or being programmed as a 'hunt
group' at the switch. Multinational systems will show all amounts converted to the system currency, as
per the effective conversion rate for the charge.

DNIS (Dialed Number Identification Service) is a telephone feature -- common in 800 and 900
lines -- that identifies the specific number that the caller dialed to reach the premises; this feature
allows redirecting the call to/by the appropriate hunt group.

Hunt group is a telephone system feature that allows setting up a group of telephone lines (usually
incoming) to receive calls in a particular order if a line is busy.

The main HTML page shows a table of summary statistics, with rows for each selected Hunt group
or DNIS number. The top of this page can show a bar chart that dynamically graphs the Hunt
group/DNIS numbers vs. the summary statistic currently being sorted (in other words, the y-axis
will change to display column values in ascending or descending order, to reflect the current sort
choice).

The Hunt group/DNIS number drills down to the page that show details on all calls that used that
number. Column headers for this portion of the report are selectable.

* This page describes the full Hunt Group/DNIS Detail Report template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

Total calls

(Click image to enlarge)

8005551234
8005551235

Hunt Group/DNIS

Hunt Tetall ATSEres Answered Answered Answered d Unanswered Unanswered Voice Percent

. . nanswer . . Percen A -

Group/DNIS calls  Calls Av%._nfénq Lomiﬁ::equ I/S\L/re;taigg Unanswered aﬁ = Av_?i._n?elnq Lomi;temnq A—#:retd% MaYilmcc:us
8005551234 8 7 00:00:06 00:00:08 00:15:00 1 00:00:30 00:00:30 87.50% 1 12.50%
8005551235 6 6 00:00:05 00:00:07 00:16:00 0 00:00:00 00:00:00 100.00% 0 0.00%
DNIS Number: 8005551235

Start Date/Time Duration Dialed/CLI Number Call Destination Extension Used
10/1/2007 4:38:35 PM 0:08:58 425-1212 FAIRPORT, NY 1235
10/2/2007 3:18:00 PM 0:20:56 425-1212 FAIRPORT, NY 1235
10/2/2007 3:41:55 PM 0:08:21 671-3345 W WEBSTER, NY 1236
10/3/2007 1:41:26 PM 0:27:39 987-0234 ROCHESTER, NY 1236
10/3/2007 2:09:39 PM 0:11:55 872-3837 WEBSTER, NY 1235
10/4/2007 7:36:41 AM 0:18:24 663-3235 ROCHESTER, NY 1235

Filters
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Call record start Current Month including Today, Last Month, Last N Months (including current

date month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name All or any selected from system list

Hunt group/DNIS Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Organization level All or specific level (with All or specific entry from system list)

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only

® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout

Hunt Not configurable:

group/DNIS Hunt Group/DNIS | Total Calls | Answered Calls| Answered Avg. Ring Time |

ummary Answered Longest Ring Time | Answered Average Duration | Unanswered Calls|

UnansweredAvg. Ring Time | Unanswered Longest Ring Time | Percent Answered
| Voice Mail Calls | Percent Voice Mail
May include graph (bar chart of Hunt Group/DNIS number vs total calls)

Call Details Available fields (see Call Detail Field for descriptions)

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Incoming Call Distribution Report*

This report summarizes incoming call activity by area of origin. It provides an at-a-glance analysis of
where your calls are coming from and their costs. Multinational systems will show all amounts
converted to the system currency, as per the effective conversion rate for the charge.

The main HTML page shows summary statistics for each CDR source.

The CDR source drills down to a summary by location code -- the area codes (NANP site) or
country-city codes (non-NANP site); local calls and calls outside the 'national' calling area will be
grouped under 'LOCAL' and 'INTERNATIONAL' location codes.

If call details are not suppressed, the location code drills down to a detailed page with configurable

columns.

* This page describes the full Incoming Call Distribution Report template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

Account code

Accounts to include. Multiple accounts may be included by using wildcards to
represent (?) a single character or (%) a string.

Call record start
date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from /
to)

Call type

All or any selected from system list

CDR Source name

All or any selected from system list

Hunt Group/DNIS

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Extension used

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Inventory type

All or any selected from system list

Minimum cost

Amount in system currency

Minimum duration

Value in seconds, minutes:seconds, or hours:minutes:seconds

. Average Average Cost Average Cost
CDR Source | | NANP |Total Calls Total Duration Duration Per Call Total Cost per Call Per Minute
Rochester Yes 21 10:28:05 0:29:55 $0.00 $0.00 $0.00
CDR Source: Rochester North American Numbering Plan: Yes
Average
. I Total ; Average Cost | Average Cost
Location Code || Call Origination Total Calls DR DuraéngT Per Total Cost Per Call Per Minute
INTERNATIONAL 1 0:29:56 0:29:56 $0.00 $0.00 $0.00
FLORIDA .9Q- .99-
305 (SOUTH/CENT) 13 6:28:53 0:29:55 $0.00 $0.00 $0.00
321 BREVARD COUNTY 1 0:29:51 0:29:51 $0.00 $0.00 $0.00
407 FLORIDA 2 0:59:47 0:29:54 $0.00 $0.00 $0.00
415 SAN FRANCISCO 1 0:30:00 0:30:00 $0.00 $0.00 $0.00
604 BRITISH COLUMBIA 1 0:29:52 0:29:52 $0.00 $0.00 $0.00
CALIFORNIA .99~ .99-
916 (SACRMTO) 1 0:29:55 0:29:55 $0.00 $0.00 $0.00
919 NORTH CAROLINA 1 0:29:51 0:29:51 $0.00 $0.00 $0.00
Totals 21 10:28:05 0:29:55 $0.00 $0.00 $0.00
Filters
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Organization level All or specific level (with All or specific entry from system list)
Trunk All or any selected from system list

Source type All, Call Accounting/Internal, Invoice

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout

CDR Source Not configurable:

Summary CDR source | NANP | total calls | total duration | average duration per call |
total cost | average cost per call | average cost per minute

Location Code Not configurable:

Summaty Location code | call origination | total calls | total duration | average
duration per call | total cost | average cost per call | average cost per
minute

Call Detail Mark to suppress call detail.

If not suppressed, available fields (see Call Detail Fields for descriptions)

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Incoming Traffic Analysis Report*

This report summarizes statistics for incoming calls (answered and unanswered), for the selected
criteria. This information can be used to analyze call response times, by time of day.

The main HTML page shows summary statistics distributed by CDR source. Each CDR source, in
turn, drills down to a page that might include a graph, followed by rows of summary statistics for

each hour in a day.

Summary statistics include the number of calls (combined, answered, unanswered), the percentage
of answered and unanswered calls, and their average ring times (if reported by the CDR source).

* This page describes the full Incoming Traffic Analysis Report template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

Total Calls

a0

00

20

100

Time of Day

B nswered ] @ Unanswere o]

CDR Source: Rochester
Time of

08:
08:

09:
09:
10:
10:
11:
11:

12:
12:

13:
13:
14:
14:

15:
15:

Day

00 -
59
00 -
59
00 -
59
00 -
59
00 -
59
00 -
59
00 -
59
00 -
59

Totals

Filters

Total
Calls

283

386

551

303

335

495

630

310

3,883

Call record start
date

CDR Source name

Extension used

Calls
Answered

231

325

465

259

282

431

541

277

3,326

Percent
Answered

89.4

85.7

(Click image to enlarge)

Average Answered
Ring Time

0:00:
0:00:
0:00:
0:00:
0:00:
0:00:
0:00:

0:00:

0:00:

Calls

Unanswered
09 52
09 61
09 86
10 44
10 53
10 64
10 89
10 33
10 557

Percent
Unanswered

14.3

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-

Today), Last Week (Monday-Sunday), Last Work Week (Monday-

Friday),Today, Yesterday, Last N Days (excluding today), Custom (from /

to)

All or any selected from system list

Entries to include, separated by semi-colons (;) no spaces. Dashes are
ignored. Wildcards may represent (?) a single character or (%) a string.

Average Unanswered
Ring Time

0:00:47
0:00:37
0:00:43
0:00:34
0:00:43
0:00:42
0:00:37

0:00:44

0:00:41
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Inventory type All or any selected from system list
Organization level All or specific level (with All or specific entry from system list)
Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
© Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout

CDR Source Not configurable:

Summary CDR source | total calls | calls answered | percent answered | average
answered ring time | calls unanswered | percent unanswered | average
unanswered ring time

Time of Day Not configurable:

Summary Time of day | total calls | calls answered | percent answered | average
answered ring time | calls unanswered | percent unanswered | average
unanswered ring time

Chart May include graph (bar chart of time of day vs total calls)

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

m Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Inventory Without Calls Report*

This report provides a list of inventory items that had no telephone activity for the selected dates and other report criteria.

* This page describes the full Inventory Without Calls Report template. A report designer may configure a system report based on

this template, using any of its filters and layout options.

Sample Report Sections

CDR Source Name | |

Inventory ID

Inventory Type

Description

Personnel

Cost Center

[Unassigned]

Call direction

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING,
OUTGOING & TANDEM, TANDEM

Call record start
date

Current Month including Today, Last Month, Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source name

All or any selected from system list

Inventory type

All or any selected from system list

Organization level

All or specific level (with All or specific entry from system list)

Rochester 8000 Extension Visiting field agent [Unassigned]

Rochester 8001 Extension Visiting field agent [Unassigned] [Unassigned]
Rochester 8002 Extension Visiting field agent [Unassigned] [Unassigned]
Filters

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout

Not configurable:

CDR source name | Inventory ID |Inventory type | Description | Personnel
| Cost Center

Unused Extension
Details

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
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s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

Available fields

e If you have the option to add/remove/reorder fields, you will see a table like this:

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartar Py

o Start Date/Time &
Duration

Dialed/CLI Number

Call Destination

Cost

Cost (local)

Extension Used

Call Type 1

00
4=

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used Cz

e When you return to the Report Profile page, the new Layout fields will be added.
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Longest Call Report*

This report provides detailed information on the 25 longest calls for the selected CDR sources and/or inventory items, within the
specified time period.

The main HTML page provides a list of CDR sources with summary statistics. The CDR source link drills down to a page that details
the duration, cost, cost per minute, start date/time, dialed/CLI number, location, extension used, and personnel name associated with
its 25 longest calls. Multinational systems will show all amounts converted to the system currency, as per the effective conversion rate

for the charge.

* This page describes the full Longest Call Report template. A report designer may configure a system report based on this template,
using any of its filters and layout options.

Sample Report Sections

CDR Source | | Total Calls | Total Duration | AYerade Duration Total Cost Average Cost Per | iAverage Cost Per
o Per Call E— Call Minute
Rochester 214 301:18:09 0:14:53 $1,162.59 $0.96 $0.06
CDR Source: Rochester
Duration Cost Per i q . Extension Call
Cost [ === Start Date/Time Dialed/CLI Number Call Destination |== ">~ —
=17 Cost Minute Start Date/Time Dialed/CLI Number Call Destination Used Personnel Tvpe
.20~ e, ~ ROCHESTER, Alonso,
0:30:00 $0.00 $0.00/11/1/2005 8:57:05 PM 383-6816 NY 1075 Hernando Local
0:30:00 | $0.75 $0.03|11/3/2005 4:08:52 PM  |987-0234 ﬁ?CHESTER' 1137 "F"Ig;t;”' Local
1-315-654-7892 CAPEVINCNT [Direct |y,
0:30:00 $1.20 $0.04/11/7/2005 10:47:38 PM ] ! 1490 to:
LS NY CCo10] State
0:30:00 | $1.20 $0.04/11/10/2005 2:53:53 pM  |1713-385-4351 i HOUSTON, TX  |1253 ';’;?3111' National
Filters

Call direction

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING &
TANDEM, TANDEM

Call record Current Month including Today, Last Month, Last N Months (including current

startdate month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

Call type All or any selected from system list

CDR Source All or any selected from system list

name

Exclude dialed
digits

Entries to exclude, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Exclude
extension

Entries to exclude, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Extension used

Entries to include, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Inventory type

All or any selected from system list

Organization
level

All or specific level (with All or specific entry from system list)

Source type

All, Call Accounting/Internal, Invoice

Trunk group

All or any selected from system list
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Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
SU Y CDR source
Longest Call Not configurable:
Details

Duration | cost | cost per minute | Start date/time | dialed/CLI number | call
destination | extension used | Personnel name | call type

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source © cal Type T
Cisco Outgoing Partition 2 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Niccnnnartard Ru

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red — symbol to remove a field.
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s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Outgoing Call Distribution Report*

This report summarizes outgoing call activity by call destination. It provides an at-a-glance analysis of where your calls are going and
their costs. Multinational systems will show all amounts converted to the system currency, as per the effective conversion rate for the
charge.

The main HTML page shows summary statistics for each CDR source.

The CDR source drills down to a summary by location code -- the area codes (NANP site) or country-city codes (non-NANP site);
local calls and calls outside the 'national' calling area will be grouped under 'LOCAL' and 'INTERNATIONAL' location codes.

If call details are not suppressed, the location code drills down to a detailed page with configurable columns.

* This page describes the full Outgoing Call Distribution Report template. A report designer may configure a system report based on
this template, using any of its filters and layout options.

Sample Report Sections

CDR Source |NaNP Total To_ta_l Average Duration Per Total Average Cost Per AEEGE Cosk Par Mk
Calls Duration Call Cost Call Average Lost rer Minute
Rochester Yes 361 0:40:42 0:01:37 $8.93 $0.02 $0.02

CDR Source: Rochester North American Numbering Plan: Yes

Location N Total Total Average Duration Per| Total |Average Cost Per Average Cost Per
Code [ | Lall Destination Calls Duration Call Cost |[Call Minute
DISTRICT OF .49 .01
202 COLUMBIA 39 0:49:54 0:01:17 $0.69 $0.02 $0.01
214 DALLAS 2 0:00:54 0:00:27 $0.02 $0.01 $0.02
MICHIGAN 06 .01
616 (WESTERN) 5 0:06:06 0:01:13 $0.09 $0.02 $0.01
Filters

Account code Text field -- You may use wildcards (% = any or ? = single digit)

Call record Current Month including Today, Last Month, Last N Months (including current
start date month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

Call type All or any selected from system list
CDR Source All or any selected from system list
name

Extension used | Entries to include, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Inventory type | All or any selected from system list

Minimum cost Amount in system currency

Minimum Value in seconds, minutes:seconds, or hours:minutes:seconds
duration

Organization All or specific level (with All or specific entry from system list)
level

Source type All, Call Accounting/Internal, Invoice

Trunk All or any selected from system list

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.
e To add more filters to the default list, go to:
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Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab
= Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
Summary

CDR source | NANP | total calls | total duration | average duration per call | total
cost | average cost per call | average cost per minute

Location Code Not configurable:

STy Location code | call destination | total calls | total duration | average duration per
call | total cost | average cost per call | average cost per minute
Call Detail Mark to suppress call detail.

If not suppressed, available fields (see Call Detail Fields for descriptions)

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Call Type 1

00
4=

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad By

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.
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= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used Csz

e When you return to the Report Profile page, the new Layout fields will be added.
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Personal Calls Report*

Note to System Administrators (click open for details).

This feature requires the 'Personal Call Identification' option and licenses for all Personnel
required to identify their use of telephone network as 'Business' or 'Personal.’

Such Personnel must be made members of the 'Personal Call Identification Users' security group
or have been assigned the role 'Personal Call Identification: Access'.

This report provides information on calls that have been identified as 'Personal’. It is useful in billing those individuals for non-business

usage of your organization's telecom resources.

The main page shows total calls, duration, and costs for the time range and Personnel selected. Costs will reflect the markups set
up for the CDR source of origin via the Personal Call Identification > CDR Source Configuration function. Each name, in turn,

drills down to a detailed page that includes all their calls.

The report is available for Cost Center and Personnel EZ-Burst distribution -- that is, the system breaks the report by Cost Center
or by Personnel and e-mails the appropriate sections to the selected distribution list (for Cost Center EZ-Burst) or to the

individuals referenced in the report (for Personnel EZ-Burst).

* This page describes the full Personal Calls Report template. A report designer may configure a system report based on this

template, using any of its filters and layout options.

Sample Report Sections

Personnel Name [ | Cost Center|Total Calls Total Duration|Total Cost

Smith, Kate 8000 37 08:49:49|  $66.40

White, Michael 8002 157 12:02:26| $135.35

Personnel: White, Michael
Start Date/Time [ | |Duration |Dialed/CLI Number|Call Destination

Call Type Cost
8/10/2011 10:54:44 AM|00:07:00/011-4983169533 |GERMANY International $2.82
8/11/2011 8:24:58 AM |00:22:28|011-4983169533 |GERMANY International $9.25
Filters
Personal call Date range when calls were identified as 'Personal' -- choices:
identification | . ont Month including Today, Last Month, Current Week (Monday-Today), Last
date urrent Month including Today, Last Month, Current Wee (Monday-Today), Las
Week (Monday-Sunday), Last Work Week (Monday-Friday),Today, Yesterday,
Last N Days (excluding today), Custom (from / to)
Organization All or specific level (with All or specific entry from system list)
level
Personnel Entriesto include, separated by semi-colons (;) no spaces. Wildcards may
name represent (?) a single character or (%) a string

Use the fields listed on the Filters tab to narrow your report search criteria.

e Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:
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~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Personnel Not configurable:
Summary

Personnel name | Cost Center |Total Calls| Total Duration| Total Cost

Personal Calls Not configurable:

Start Date/Time | Duration | Dialed/CLI Number | Call Destination | Call type |
Cost

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

#) Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Call Type 1

o0
-

Cisco Outgping Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartard Bu

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

= You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:
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Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Quality Of Service Report*

This report provides statistics to monitor the quality of digitized voice transmissions. This report will
provide information on the three major QoS measurements: Packets lost, Jitter, and Latency.

The main HTML page will list QoS statistics:

- Packets lost and CDRs over packets lost threshold. A "packet" is a unit of digitized
voice data; lost packets contribute to garbled communications. This report represents "lost
packets" as a percentage of packets NOT received over all packets sent during a phone call.
The report tracks calls that register lost packet percentages greater than a specified
threshold, then calculates the percentage over all calls. An industry-standard threshold is
5% of lost packets during a phone call.

Jitter average and CDRs over jitter threshold. "Jitter" measures the time (in
milliseconds) between packet transmissions during a phone call. It serves as a gauge for
the evenness of voice data flow; an uneven flow contributes to "jittery" or choppy
communications. This report averages the overall jitter data received from the CDR source,
and then reports the percentage of calls that register a jitter average greater than the
specified threshold. An industry-standard threshold for jitter average is 125 milliseconds.

- Latency average and CDRs over latency threshold. "Latency" measures the time that it
takes for a packet of information to reach its destination; long delays contribute to speaker
and listener talking over each other. This report averages the overall latency (in
milliseconds) data compiled for a CDR source, then reports the percentage of calls that
register a latency average greater that then specified threshold. An industry-standard
threshold for latency average is 250 milliseconds.

The CDR source drills down to the inventory item page, which provides similar information for
the list of associated inventory.

* This page describes the full Quality Of Service Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Rochester

Miami

CDR Source: Rochester

101 1.79% 0.00% 5.00 100.00% 30.00 0.00%
102 3.40% 0.00% 6.00 100.00% 141.25 0.00%
106 8.47% 100.00% 4.25 100.00% 152.50 0.00%
Filters

Call direction All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING &
TANDEM, TANDEM

Call record Current Month including Today, Last Month, Last N Months (including current
startdate month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source All or any selected from system list
name

Jitter threshold | average time in milliseconds between packets - default =125
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Latency average time in milliseconds for a packet to reach destination - default =250
threshold

Lost packet percentage of packets not received over all packets sent - default =5
percentage

threshold

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

m Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
Summaty CDR source | Percent of packets lost | CDRs over packets lost threshold | Jitter
average (milliseconds) | CDRs over jitter threshold | Latency average
(milliseconds) | CDRs over latency threshold
Quality of Not configurable:

Sl el Inventory ID | Inventory Type | Percent of packets lost | CDRs over packets lost
threshold | Jitter average (milliseconds) | CDRs over jitter threshold | Latency
average (milliseconds) | CDRs over latency threshold

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Ring Time Analysis Report*

This report provides the number and percentages of answered and unanswered calls, distributed over
ring time ranges. It shows how long your callers wait to be answered - if at all - and should help in
making staffing and/or phone line purchase decisions.

The main HTML page lists summary statistics for each CDR source. The CDR source drills down
to a page that may include a chart, followed by summary statistics distributed over various ring

time ranges.

USAGE HINT: This report is particularly useful to plan staffing schedules for front desk, console
attendants, customer service representatives, and similar positions. To do so, determine the
busiest hour of your day and check if the number of trunks you have are delivering the desired
service (doing so prevents you from leasing more lines than necessary or having too few, which can
drive customers who receive nothing but busy signals to a competitor).

* This page describes the full Ring Time Analysis Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Total Calls

o)
8

1
11

£} E

Ring Time

CDR Source: Rochester

61-120

(Click image to enlarge)

Ring Time [_| Total Calls Percent of Total Calls Answered |Percent Answered|Calls Unanswered Un';enr;vevgﬁed
0-5 2,410 35.1 2,335 96.9 75 3.1
6-10 1,406 20.5 1,317 93.7 89 6.3
11 -15 1,122 16.3 1,018 90.7 104 9.3
16 - 20 732 10.7 606 82.8 126 17.2
21 - 25 447 6.5 334 74.7 113 25.3
26 - 30 220 3.2 135 61.4 85 38.6
31 - 45 159 2.3 81 50.9 78 49.1
46 - 60 139 2.0 31 22.3 108 77.7
61 - 120 157 2.3 10 6.4 147 93.6
120 + 75 1.1 1 1.3 74 98.7
Totals 6,867 100.0 5,868 85.5 999 14.5
Filters

Call record
start date

CDR Source
name

Extension used

Inventory
Type

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

All or any selected from system list

Entries to include, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

All or any selected from system list
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Organization All or specific level (with All or specific entry from system list)
level
Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
IRy CDR Source | Total Calls | Percent of Total | Calls Answered | Percent Answered
| Calls Unanswered | Percent Unanswered
Ring Time Not configurable:
Summarty Ring Time | Total Calls | Percent of Total | Calls Answered | Percent Answered |

Calls Unanswered | Percent Unanswered

Summary Data | Value to chart: calls answered, calls unanswered, total calls
to Include

Chart selection: no chart, bar chart, line chart, pie chart

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Telecom Manager Report*

This report provides information on system status, exceptional calls and other conditions that may
require a telecom manager's attention. Multinational systems will show all amounts converted to the
system currency, as per the effective conversion rate for the charge.

The main HTML page provides the list of CDR sources requested, with links to detailed pages. The
detailed pages include these sections:

s Summaries (count, duration, and cost) for incoming, internal, outgoing, and tandem calls

s Number of unanswered calls

= Details on the five most expensive calls

s Details on the five longest calls

s List of trunks without activity, if any

s Date of the oldest call record

* This page describes the full Telecom Manager Report template

template, using any of its filters and layout options.

. A report designer may configure a system report based on this

Sample Report Sections

Call Direction [_| Total Calls Total Duration Total Cost
INCOMING 6,867 1,719:01:00 $0.00
INTERNAL 2,045 514:20:32 $0.00
OUTGOING 9,684 2,411:47:00 $55,869.58
TANDEM 993 253:22:52 $6,215.18

Total Unanswered Calls

999

Five most expensive calls

Cost Duration Cost per Minute | Dialed/CLI Number Call Destination Extension Used Personnel Name
$122.70 0:29:41 $4.14/011-39554238903 ITALY/SAN MARINO 114 [Unassigned]
$122.70 0:29:19 $4.14/011-39554238903 ITALY/SAN MARINO 1144 Macpherson, Sean
$122.70 0:29:41 $4.14/011-39554238903 ITALY/SAN MARINO 1498 [Direct to: CC018]
$118.61 0:28:07 $2.04/011-39554238903 ITALY/SAN MARINO 138 [Unassigned]
$118.61 0:28:04 $2.04/011-39554238903 ITALY/SAN MARINO 1405 Techl 1405

Five longest calls
Duration Cost Cost per Minute Dialed/CLI Number Call Destination Extension Used Personnel Name

0:30:00 $1.20 $0.04 |1-916-486-0900 SACRMNTO N, CA 125 [Unassigned]
0:30:00 $0.00 $0.00 | 1-709-454-6600 ST ANTHONY, NF 1494 Howell, Mike D.
0:30:00 $0.75 $0.03 |987-0234 ROCHESTER, NY 1137 Marten, Floyd
0:30:00 $0.00 $0.00 |334-8712 HENRIETTA, NY 1041 Peters, Melissa
0:30:00 $0.00 $0.00 |383-6816 E ROCHESTER, NY 1075 Perez, Hernando

Trunks that had no activity

Oldest call record

9/18/2007 12:00:52 AM

Filters

Call record
start date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)
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CDR Source
name

Exclude
extension

Currency

Trunk group

All or any selected from system list

Entries to exclude, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Show all calls with costs converted into system currency --or-- show calls rated in
a specific currency only

All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

= You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

) Do not show to the user
© Show to the user as read only
® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.

e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General
CDR Source
Call Direction

Total
Unanswered
Calls

Five most
expensive
calls

Five longest
calls

Trunks that
had no activity

Top Five
Personnel with
most calls

Oldest call
record

Mark to allow user to modify layout
Not configurable: CDR Source

Not configurable: Call Direction | Total Calls | Total Duration | Total Cost

Not configurable: Total Unanswered Calls

Not configurable: Cost | Duration | Cost per minute | Dialed/CLI number | Call
Destination | Extension used | Personnel name

Not configurable: Duration | Cost | Cost per minute | Dialed/CLI number | Call
Destination | Extension used | Personnel name

May suppress this report section.
If included, it displays [not configurable]: Trunks that had no activity

May suppress this report section.

If included, it displays [not configurable]:

Personnel Name | Total Calls | Total Duration | Total Cost | Average Duration Per
Call | Average Cost Per Call

Not configurable: Oldest call record

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.

e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

m Select the Layout field(s) you wish to add to your report. Save your changes.

s If a field is not configurable, it will say “Configuration not available for this table in the report.”
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Configuration is not available for this table in the report.

Available fields

e If you have the option to add/remove/reorder fields, you will see a table like this:

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgping Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination |D

= Start Date/Time o
Duration

Dialed/CLI Number

Call Destination

Cost

Cost (local)

Extension Used

Call Type T

00
-

Nicrnnnartard P

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

® You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used Csz

e When you return to the Report Profile page, the new Layout fields will be added.
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Time of Day Report*

This report summarizes call activity for each hour of the day, within the selection criteria. This helps
analyze telephone usage and costs, distributed throughout the day. Its graphs provide useful, at-a-
glance display of trends for presentations. Multinational systems will show all amounts converted to the
system currency, as per the effective conversion rate for the charge.

The main HTML page shows summary statistics distributed by CDR source. Each CDR source drills
down to a page that may include a chart, followed by summary statistics for each hour in the day.

* This page describes the full Time of Day Report template. A report designer may configure a system report based on this template,
using any of its filters and layout options.

Sample Report Sections

140

120

100

Total Calls

(Click image to enlarge)

Time of Day

CDR Source: Rochester

: Total ; Average Average Cost Per| Average Cost Per

Start Time Calls Total Duration BUGEGen Pep @il Total Cost Call Vi

10:00 - 10:59 90 22:01:12 0:14:41 $415.61 $4.62 $0.31
11:00 - 11:59 60 12:55:04 0:12:55 $211.75 $3.53 $0.27
12:00 - 12:59 78 20:04:07 0:15:26 $454.25 $5.82 $0.38
13:00 - 13:59 144 37:38:52 0:15:41 $354.86 $2.46 $0.16
14:00 - 14:59 113 25:19:07 0:13:27 $396.32 $3.51 $0.26
15:00 - 15:59 47 10:10:47 0:13:00 $109.20 $2.32 $0.18
Totals 833 209:12:16 0:15:04 $3,131.72 $3.76 $0.25
Filters

Assignment All, Unassigned only, assigned to Personnel, assigned directly to Cost Center

Call direction All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING &
TANDEM, TANDEM

Call record Current Month including Today, Last Month, Last N Months (including current

start date month), Last N Months (excluding current month), Current Week (Monday-Today),
Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source All or any selected from system list

name

Hunt Entries to include, separated by semi-colons (;) no spaces. Wildcards may
Group/DNIS represent (?) a single character or (%) a string.

Extension used | Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string.
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Include All or any selected from system list
inventory

items by CDR

source

Inventory type | All or any selected from system list

Organization All or specific level (with All or specific entry from system list)
level
Source type All, Call Accounting/Internal, Invoice

Tandem Trunk | Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent (?) a single character or (%) a string

Trunk group All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source Not configurable:
IRy CDR source | total calls | total duration | average duration per call | total cost |
average cost per call | average cost per minute
Start Time Not configurable:
Summary

Start time | total calls | total duration | average duration per call | total cost |
average cost per call | average cost per minute

Summary Data | Value to chart: average cost per call, average cost per minute, average duration,
to Include total calls, total cost, total duration

Chart selection: no chart, bar chart, line chart, pie chart

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Top Callers by Cost Report*

This report provides detailed telephone activity on the 25 callers with the highest call charges and that
match the selection criteria. Multinational systems will show all amounts converted to the system
currency, as per the effective conversion rate for the charge.

The main HTML page provides summary statistics for each of the callers. Their personnel names
drill down to a detailed page with the start date/time, dialed/CLI number, call destination,
extension used, duration, cost, and cost per minute of every call charged.

* This page describes the full Top Callers by Cost Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Howe, Stan 4 | 0:25:12 $59.71 0:06:18 $14.93

Pella, Anthony 6 | 0:37:37 $58.33 | 0:06:16 $9.72
Personnel Name: HoweI Stan

1/1/2008 8:16:28 AM 011-4983163953 GERMANY 1033 Rochester 0:12:43 $36.79 $2.15

1/1/2008 9:33:48 AM 011-4983163953 GERMANY 1033 Rochester  |0:07:01 $22.64 $3.28
Filters

Call record Current Month including Today, Last Month, Last N Months (including current

start date month), Last N Months (excluding current month), Current Week (Monday-Today),

Last Week (Monday-Sunday), Last Work Week (Monday-Friday),Today,
Yesterday, Last N Days (excluding today), Custom (from / to)

CDR Source All or any selected from system list

name

Exclude Entries to exclude, separated by semi-colons (;) no spaces. Dashes are ignored.
extension Wildcards may represent (?) a single character or (%) a string.

Extension used | Entries to include, separated by semi-colons (;) no spaces. Dashes are ignored.
Wildcards may represent (?) a single character or (%) a string.

Inventory type | All or any selected from system list

Organization All or specific level (with All or specific entry from system list)
level

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

m Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
© Do not show to the user

© Show to the user as read only
® Allow the user to modify

VeraSMART 12.3



Reports and Analytics . 124

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General
Personnel

Summary

Top Callers
Call Details

Mark to allow user to modify layout

Not configurable:

Personnel name | total calls | total duration | total cost | average duration per call
| average cost per call

Not configurable:

Start date/time | dialed/CLI number | call destination | extension used | CDR
source name | duration | cost | cost per minute

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.

e Expand

each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.

s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time i
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Niccnnnartad Ru

Call Type T

00
4=

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red — symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Trunk Group Report*

This report summarizes telephone line activity by trunk group, within the selected report criteria. This
report helps analyze trunk line usage grouped by trunk group.

The main HTML page shows summary statistics by CDR source. Each CDR source drills down to
summary statistics for each of its trunk groups; in turn, the trunk group name drills down to a page
that may include a chart, followed by summary statistics for each trunk member of the group.

Multinational systems will show all amounts converted to the system currency, as per the effective
conversion rate for the charge.

* This page describes the full Trunk Group Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Total Calls by Trunk Group Name

facilty-2 (40 24%

CDR Source: Rochester

Trunk Group
Name

Facility-2

CDR Source: Rochester

Trunk

100
101

Totals

Filters

Call
direction

Call record
start date

CDR Source
name

Total Calls

Total Duration

4,014

40
29

1,000:30:44

Total Calls Total Duration
11:08:33
6:44:50
3,962 990:21:23

All or any selected from system list

Trunk group | All or any selected from system list

(Click image to enlarge)

Average Duration
Per Call

0:14:57

Trunk Group Name: Facility-2

Average Duration

Per Call
0:16:43
0:13:58
0:15:00

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

Total Cost

$16,587.91

Total Cost

$57.23
$98.16

$15,252.21

All, INCOMING, INCOMING & OUTGOING, INTERNAL, OUTGOING, OUTGOING &
TANDEM, TANDEM

Average Cost Per|Average Cost Per
Call Minute

$4.13 $0.28

Average Cost Per|Average Cost Per
Call Minute

$1.43 $0.09
$3.38 $0.24

$3.85 $0.26

Current Month including Today, Last Month, Last N Months (including current month),
Last N Months (excluding current month), Current Week (Monday-Today), Last Week
(Monday-Sunday), Last Work Week (Monday-Friday),Today, Yesterday, Last N Days
(excluding today), Custom (from / to)
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s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
CDR Source | Not configurable:

SRy CDR Source | Total Calls | Total Duration | Average Duration Per Call | Total Cost |
Average Cost Per Call | Average Cost Per Minute

Trunk Not configurable:

gr?:;a Trunk Group Name | Total Calls | Total Duration | Average Duration Per Call | Total
u ry Cost | Average Cost Per Call | Average Cost Per Minute

Trunk Not configurable:

Summary Trunk | Total Calls | Total Duration | Average Duration Per Call | Total Cost |

Average Cost Per Call | Average Cost Per Minute

Summary Value to chart: average cost per call, average cost per minute, average duration,

Data to total calls, total cost, total duration

Include

Chart selection: no chart, bar chart, line chart, pie chart

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Trunk Usage Report*

This report provides telephone line statistics (total calls, duration, % busy) for each hour of the day,
over a selected date range. It can be used as a preliminary indicator that a trunk may be over or

underutilized, and thus warrant further investigation. Its graphs provide at-a-glance displays useful for
presentations.

The main HTML page will list the total number of calls and their duration during the selected
dates. The CDR source drills down to usage statistics for the selected trunks. In turn, the trunk
number drills down to the time-of-day details page.

The trunk details page can have a graph (bar or line chart with a choice of total duration or %

busy vs. hours of the day). This is followed by rows of usage statistics (total duration and %
busy) for each hour.

NOTE: Telephone systems using trunks that are able to channel multiple, simultaneous calls should
identify the 'call capacity' field in the Trunks table, in order to compute usage analysis correctly.

Be aware that the report cannot account for all the time that a trunk is in use. For example, systems
that discard unanswered, misdialed, abandoned, and/or other short duration calls, as well as those

that exclude dial- and ring-time from a call duration will show considerable lower usage than actual
values.

* This page describes the full Trunk Usage Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections
CDR Source: Rochester

Trunk Trunk Group Name Total Calls Total Duration % Busy
100 facility-1 40 11:08:33 9.29%

¥u! |

[}

R 0] |

ol | (Click image to enlarge)
CDR Source: Rochester Trunk 100
Hour Total Duration % Busy

14:00 - 14:59 2:23:19 47.77%
15:00 - 15:59 1:39:00 33.00%
Totals 1:54:12 7.93%
Filters

Call record Current Month including Today, Last Month, Last N Months (including current month),

start date Last N Months (excluding current month), Current Week (Monday-Today), Last Week
(Monday-Sunday), Last Work Week (Monday-Friday),Today, Yesterday, Last N Days
(excluding today), Custom (from / to)

NOTE: Be aware that this selects the entire 24-hour period on each day in the range of
days included.

CDR Source | All or any selected from system list
name
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Trunk All or any selected from system list

Trunk group | All or any selected from system list

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Summary Value to chart: % busy, total duration
Data to
Include

Chart selection: no chart, bar chart, line chart

CDR Source | Not configurable:

Summary | cpp source | Total Calls | Total Duration

Trunk Not configurable:

Usage Trunk | Trunk Group Name | Total Calls | Total Duration | Call Capacity | % Busy
Summary

Trunk Not configurable:

Usage ’ o

Details Hour | Total Duration | % Busy

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

= Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type 1
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu = 24

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.

VeraSMART 12.3



131 . Reports and Analytics

Charge Assignment Reports

This section describes reports in this group.

| Personnel Usage Report
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Personnel Usage Report*

This report provides a summary of charge and usage for wireline and wireless services for the selected month and other criteria.
Report data will run against the current database (in other words, data will not be available on archived periods).

Output options include run report to: browser, report inbox, e-mail (link or PDF attachment), or EZ-Burst (this is a 'Personnel EZ-
Burst', with individual sub-reports configured as PDF for each personnel in the report who have any EZ-Burst option enabled.
These are delivered as a link or attachment, as selected in the 'EZ-Burst e-mail' filter). Excel format is not supported.

NOTE: If the report is run to 'Personnel EZ-Burst' then it will only be sent to users who have the EZ-
burst option enabled in their personnel record. It will also only be sent to users who have actual call
data in the report.

The report has two levels: the top level shows total charges for each inventory item selected for inclusion, grouped under the
name and number of the item's current personnel assignment (as the item's 'bill to' entity or its 'owner'). The inventory ID drills
down to the following sections, which may include...

For Call Accounting inventory:

s Call type summary (if included) -- the number of calls, duration in minutes, and cost for each type of call placed or
received

= Call details (if not suppressed) -- as in the selected layout

NOTE: If your inventory allows splitting the assignment between a cost center (for billing) and an
individual owner (for tracking usage), this report will always show the personnel responsible for the
calls -- even though a different cost center is responsible for the inventory charges.

For Wireless inventory:
s Charges -- alerts (if included), monthly service charges, usage charges, and credits, adjustments & other charges

s Usage summary -- voice, data, and messaging summaries (what is included in the plan, how much was used, cost per
additional minute/MB/Msg, and charge)

s Call type summary (if included) -- call type, number of calls, duration in minutes, and cost -- AND -- message type,
number of messages, and cost

= Call details (if not suppressed) -- as in the selected layout

* This page describes the full Personnel Usage Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Personal Usage (5) Jan 2013 1/14/2013 3:33:27 PM
Wireless Number charges for AT&T (585) 777-1111 Doe, Jane
Alerts

$2.10 Overage charge for messaging

Monthly Service Charges Period Charge
ENT DATA PLAN IPHONE 01/14-02/13 $45.00
BMNBIBPNTN450UNWUMM 01/14-02/13 $44.99
Messaging 1000 01/14-02/13 $7.33
Total Monthly Service Charges $97.32
Usage Charges

Messaging usage: Video $2.10
Total Usage Charges $2.10
Credits, Adjustments and Other Charges

Taxes and Surcharges NY State Telecom Tax $2.18
Taxes and Surcharges County Telecom Tax $2.18
Taxes and Surcharges Federal Universal Service Charge $1.89
Taxes and Surcharges State Telecommunications Excise Surcharge $1.57
Taxes and Surcharges 9-1-1 Service Fee $1.20
Taxes and Surcharges Regulatory Cost Recovery Charge $0.49
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Taxes and Surcharges National Account Discount ($7.20)
Total Credits and Other Charges $2.31
Total Charges for (585) 777-1111 $101.73
Wireless Number usage summary for AT&T (585) 777-1111 Doe, Jane
f f P Cost per
Voice Summary Description I':Icr::zleesd Ml'_,r:;t:s MBI?Illl::s Additional Charge
Minute
Anytime Voice Pooling 450 450 44 0 $0.20 $0.00
Other Unlimited N&W Unlimited 47 0 $0.00 $0.00
Other Unlimited Expd M2M Unlimited 39 0 $0.00 $0.00
Subtotal $0.00
MB Cost per
Data Summary Description Included MB Used Billed Additional Charge
MB
Usage Data Access Unlimited 0 $0.00 $0.00
Subtotal $0.00
Cost per
Messaging Summary Description InI::IIsugdsed x:g: B’:ﬁg; Additional Charge
Msg
Text Messaging 1000 1,000 197 0 $0.10 $0.00
Text Messaging Video 7 7 $0.30 $2.10
Subtotal $2.10
Filters

Accounting period

Call type

Date

EZ-Burst e-mail

Inventory type

Organization level

Personnel name

Wireless alert

Selects when calls were placed. Choices:

All (use this setting ONLYif reporting by Date)
Currently open period

Most recent closed

Most recent pending

Selected from a list

All or any selected from system list

Selects when calls were placed.Choices:

Any (use this setting ONLYif reporting by Accounting Period)
Current Month including Today

Last Month

Specific Month

Selects how individual recipients will receive their PDF section of the report --
used in conjunction when run to EZ-Burst:

as an e-mail attachment
as an e-mail link to report
using each Personnel setting for EZ-Burst option

none (send to report inbox)

Note:This filter will need to be enabled by a System Administrator in Report
Designer(Administration > Reports > Report Designer > Personnel Usage >
Filters > EZ-Burst e-mail)

All or one or more selected inventory types

All or one or more of the selected organization levels (default = All Cost
Centers)

Entries to include, separated by semi-colons (;) no spaces. Wildcards may
represent a single character (?) or a string (%). Default = % (all)

All or one or more selected from list
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Personnel User-defined fields

Mark to include field as configured-- selection depends on the field data types.
Default typically includes all entries, with user restriction = do not show to the
user

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction
) Do not show to the user

© Show to the user as read only

® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Wireless Alert Mark to include wireless alert summary (default = marked)
IRy If included, the following layout appears (not configurable):
Cost | Wireless Alert Type
Call Detail Mark to suppress call detail (default = marked)
If not suppressed, the following layouts appear (not configurable):
Call Details
Start date/time | Number Called | Call To | Call Direction | Call Type | Minutes
| Cost
Wireless Messages
Date/time |Number | Message Type | Direction | Cost
Call Type Mark to include call type summaries (default = marked). If included, the
Summary following layouts appear (not configurable): Call Type | Calls | Minutes | Cost

Mark to include employeenumber (default = unmarked).

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:
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Available fields

Selected fields

Abandoned

Account Code

Auth Code Call
Authorization Code
Call Direction

Carrier

Cause Code

CDR Source

Cisco Outgoing Partition
Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

3

Start Date/Time
Duration
Dialed/CLI Number
Call Destination
Cost

Cost (local)
Extension Used
Call Type

=

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using

the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:

Start Date/Time

Duration Dialed/CLI Number Call Destination

Cost Cost (local)

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Inventory Reports

This section describes reports in this group.

J/ Inventory Item Listing
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Inventory Item Listing*

This report provides a detailed report of directory information, with selectable columns/fields. This report is useful to obtain
personalized listings by organizational hierarchy.

* This page describes the full Inventory Item Listing template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Personnel Name || Associated CDR Source Inventory ID Cost Center Department Division
Aaron, Samuel Miami 5006 CC126 Production-LA Latin America
Abel, Jamie London 5009 CC568 Sales-EU Europe
Anders, Brenda Chicago 3232 CC082 R&D-USA USA
Filters

Exclude Yes or no

unassigned
inventory item
records

Inventory All or any selected from system list
classification

Inventory All or any selected from system list
location
Inventory type All or any selected from system list

Organization level | All or specific level (with All or specific entry from system list)

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

= If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout
General Mark to allow user to modify layout
Details Selected fields (default):

Personnel, associated CDR source, inventory ID, type, inventory location,
personnel location, cost center, department

Available fields:

Internal order number, secondary location, service term end date, service
term length, upgrade eligibility date, vendor install/activation date, vendor
disconnect date, vendor order number, as well as Personnel and Inventory
user-defined fields
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Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned od Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code i Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

4 - -
Nicrnnnartad Bu

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

= Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used

C

e When you return to the Report Profile page, the new Layout fields will be added.
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Wireless

This section describes reports in this group.

| Wireless Expense Detail

| Wireless Usage Report
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Wireless Expense Detail Report*

This report provides detailed wireless charges and usage for the selected accounting period and other criteria.
The report is very configurable, organized into a series of "drill-down" pages that summarize charges and usage for the selected
organization, ending with the charges, usage, and call details for the selected Wireless Number. EZ-Burst output is available.
s The top two levels -- the Wireless Summary and the Invoice Item Summary -- have configurable columns (see the
Layout section, below).
s The details level is an interactive, detailed section -- that is, you can with toggle between 'charges', 'usage', and 'call
details' views of the report (see sample sections below).
This report is designed for sending to cost center/department managers, to help them see how wireless features are being used
(data, voice, messaging) against the account or item's allowance, and if there are overage charges (billed if usage is greater than
the plan allowance).

NOTE: Wireless invoice items that have not been linked to Wireless Numbers will appear as
'Unassigned'.

* This page describes the full Wireless Expense Detail template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Wireless Summary

Device MRC OCC Usage . Taxes and Total
Lost Center Count Charges Charges Charges Purchases|Adjustments Surcharges Charges
gjf?sA 17| $1,636.62 $0.00 $65.00|  $0.00 $0.00 | $137.45  $1,839.07
w 8 $977.08 $0.00 $35.00|  $0.00 $0.00 $0.00 $1,012.08

Cost Center Name: CC001 - US Sales
Invoice Item Summar

Invoice .
Device MRC OCC Usage . Taxes and Total
_I%eDrr; Type Personnel Charges Charges Charges Purchases|Adjustments Surcharges | Charges
5854440001 |iPhone Jsg'th' $137.77 $0.00 $1.99 $0.00 $0.00]  $12.99 | $152.75
Smart . .
5854440002 Phone Arvis, Tim $55.20 $0.00 $0.00 $0.00 $0.00 $0.49 | $55.69

Cost Center Name: CC001 - US Sales Invoice Item ID: 5854440001
View: @& Charges e} Usage QO call Details
Monthly Service Charges

Date o Description Vendor Category Charge
3/13/2012 |BMNBIBPNTN450UNWUMM AT&T Wireless |Plan $44.99
3/13/2012 |AT&T_Mexico AT&T Wireless Other $4.99
3/13/2012 |20MB_iPHONE_INT AT&T Wireless |International Data $24.99
3/13/2012 |ENT DATA PLAN IPHONE 16GB AT&T Wireless |Data $45.00
3/13/2014 | GLOBAL MESSAGING AT&T Wireless International Messaging $10.00
3/13/2012 |MESSAGING 1500 AT&T Wireless |Messaging $15.00
3/13/2012 |National Account Discount AT&T Wireless |Business Discount ($7.20)
Totals $137.77
Usage Charges

Daten Description Vendor Category Charge
3/13/2012 Directory Assistance AT&T Wireless Other $1.99
Totals $1.99
Credits, Adjustments and Other Charges

Daten Description Vendor Category Charge
3/13/2012 Taxes Sales, Telecom and other AT&T Wireless Other $12.99
Totals $12.99

B T e R R e S L)
Cost Center Name: CC001 - US Sales Invoice Item ID: 5854440001

view: O Charges (g Usage O call Details

Voice Summary
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- . . Overage
Description Unit Allowance Usage Billable TEGES
Daytime Minutes 450 389 0 $0.00
Unlimited N&W Minutes Unlimited 39 0 $0.00
Directory Assistance|Call Count 1 1 $1.99
Totals $1.99

Data Summary

Description Unit Allowance Usage Billable Overage charges
Data Access Kilobytes Unlimited 75,172 0 $0.00
Totals $0.00
Messaging Summary

Description Unit Allowance Usage Billable Overage charges
Messaging 1500 |Messages 1,500 435 0 $0.00
Totals $0.00
Other Summary

Description Unit Allowance Usage Billable Overage charges
Totals $0.00

ey wr W S USSPt e A B B WA B e Wy sty ol s B it

Cost Center Name: CC001 - US Sales Invoice Item ID: 5854440001
view: O Charges o] Usage (@) Call Details

Call Details

Start Date/Time Number Called | Call Destination | Call Direction Call Type Call Duration Cost
3/14/2014 9:50:00 AM |585-385-6846 ROCHESTER, NY OUTGOING Anytime 00:04:00 $0.00
3/14/2014 10:00:00 AM|585-662-1212 5856621212 INCOMING SMS 00:01:00 $0.00

Mt el b BN BN et et et e e B i N B sl o B s B, i

Filters

Accounting period | Currently open, most recent closed, most recent pending, selected from a list

Organization level | All or specific level (with All or specific entry from system list)

Vendor All or specific entries from the list of Wireless Vendors
Master Account All or specific entries from the system list
Invoice date Any, Current Month including Today, Last Month, Last N Months (including

current month), Last N Months (excluding current month), Current Week
(Monday-Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

s Select the Filter field(s) you wish to add to your report. Save your changes.
s The User Restrictions field indicates whether the user can view/modify that criteria.
s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:

~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout.
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Wireless Available fields:

Summary Fields Device Count, MRC charges, OCC charges, Taxes and Surcharges,

Adjustments, Purchases, Usage charges, Voice Usage, Voice Cost, Data
Usage, Data Cost, Message Usage, Message Cost, Other Usage, Other Cost,
Total Charges

Invoice Item Available fields:

SRRy Invoice Item ID (required)

Personnel (if invoice item is linked to wireless number, this should bring name
of assignment; otherwise, they will appear as Unassigned)

E-mail address, Employee number, Inventory ID, Vendor, Device Type, MRC
charges, OCC charges, Taxes and Surcharges, Uncategorized charges,
Adjustments,Purchases, Usage charges, Voice Usage, Voice Cost, Data
Usage, Data Cost,Message Usage, Message Cost, Other Usage, Other Cost,
Total Charges,Wireless Number User-defined fields

Charge Details Mark to include charge details (default = yes).
If included, the charge details and wireless usage layouts are as follows:

Date | Description | Vendor | Charge
Charge Description | Unit | Allowance | Usage | Billable | Overage Charges

Call Details Mark to include call details (default = yes).
If included, layout is as follows:

Start Date/Time | Number Called | Call Destination | Call Direction | Call
Type | Duration | Cost

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

m Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”

Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned 2 Start Date/Time &
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code Extension Used
CDR Source Q cal Type T
Cisco Outgoing Partition = 2z

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination ID

Nicrnnnartad Bu

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

s You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

s Select Refresh to see an example of how the columns will look in your report:
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Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost(local) Extension Used C:z

e When you return to the Report Profile page, the new Layout fields will be added.
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Wireless Usage Report*

This report provides detailed charge and usage information for wireless numbers, derived from selected invoices for wireless or other

services.

It is a single-level report with selectable columns/fields. Report data will only be available for the current database (in other words,
data will not be available on archived periods).

This report is useful to find how wireless features are being used (data, voice, messaging) against the account or item's allowance,
and if there are overage charges (billed if usage is greater than the plan allowance).

* This page describes the full Wireless Usage Report template. A report designer may configure a system report based on this
template, using any of its filters and layout options.

Sample Report Sections

Device Model

All or any selected from the system list

Device Type

All or any selected from the system list

Inventory Type

All or any selected from the system list

Invoice Date

Current Month including Today, Last Month, Last N Months (including current
month), Last N Months (excluding current month), Current Week (Monday-
Today), Last Week (Monday-Sunday), Last Work Week (Monday-
Friday),Today, Yesterday, Last N Days (excluding today), Custom (from / to)

Invoice Item

Items to include. Multiple entries can be included by using wildcards (? = a
single character or % = a string)

Master Account

Accounts to include. Multiple entries can be included by using wildcards (? = a
single character or % = a string)

Organization
Level

All or specific level (with All or specific entry from system list)

Personnel Name

Names to include. Multiple entries can be included by using wildcards (? = a
single character or % = a string)

Product

All or any selected from system list

Vendor

All or any selected from system list

User-defined fields for Master Account, Vendor, Invoice, Inventory Item, and
Personnel

Use the fields listed on the Filters tab to narrow your report search criteria.

e To add more filters to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Filters tab

= Select the Filter field(s) you wish to add to your report. Save your changes.

s The User Restrictions field indicates whether the user can view/modify that criteria.

Invoice Cost ersammnel e Invoice | Total Ove_rage Cha_rges Usage (Voice: Units (_Voice: Allowanc_e

Item ID | Center - date Charges| (Voice: Anytime) Anytime) Anytime) (Voice: Anytime)
5853835006/ CC126 |Aaron, Samuel 3/19/2012| $151.64 $26.25 555|Minutes 450
5853835009/ CC568 |Abel, Jamie 3/19/2012| $238.66 70.75 733|Minutes 450
5853833232/CC082 |Anders, Brenda 3/19/2012| $125.39 0.00 385|Minutes 450
Filters

s You can change the User Restrictions by clicking on a specific criterion and changing the User Restriction setting:
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~ User Restriction

© Do not show to the user
© Show to the user as read only
® Allow the user to modify

s If you attempt to add a field that is restricted, it will NOT be visible in your report’s Filter categories.
e When you return to the Report Profile page, the new Filter fields will be added.

Layout

General Mark to allow user to modify layout

Preferred Units Select the 'Desired data unit' to be used in the report.
Don't standardize (default, does not change any data units) or select Bits, Bytes,
KB, MB, GB, or TB (these options convert existing data units to the selected unit).

Details Invoice-related fields:
Invoice Item ID (Service Number)
Invoice date (as it appears in the electronic invoice), user name, & user-defined
fields
Master account (Billing Account Number and/or Foundation Account Number) &
user-defined fields
Vendor (carrier) & user-defined fields
Wireless Plan name

Inventory-based fields:

Cost Center

Device Model

Device Type

Inventory Item & user-defined fields
Inventory Type

MEID/IMEI/ESN

Personnel

Product

Upgrade Eligibility Date

Charge fields:

Adjustments (adjustments made from the vendor based on discounts or rounding)
Allowance (per wireless category) *

MRC charges (monthly recurring charges)

OCC charges (other charges and credits)

Overage charges (per wireless category) *

Purchases (usually charges for equipment)

Taxes and Surcharges (as noted in the invoice, includes taxes and other
government charges)

Total charges (sum of charges associated with the Invoice Item)
Uncategorized charges

Units (per wireless category) *

Usage (per wireless category) *

Usage charges (total charges associated with usage, including voice, data, and
text)

Personnel fields:
UDFs

* Wireless categories =

Data: International, International Roaming, Other, Roaming, Usage
Messaging: International, International Roaming, Other, Roaming, Text
Other

Voice: Anytime, Directory Assistance, International, International Roaming,
Other, Roaming

These fields can be grouped by placing its corresponding Data, Messaging, Other,
and Voice columns contiguously.

Use the fields listed on the Layout tab to add/remove/reorder report fields and features.
e Expand each section by clicking on the > symbol before the section name.

e To add more fields to the default list, go to:
Administration > Reports > Report Designer > Drill into the System Report > Navigate to the Layout tab

s Select the Layout field(s) you wish to add to your report. Save your changes.
s If a field is not configurable, it will say “Configuration not available for this table in the report.”
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Configuration is not available for this table in the report.

e If you have the option to add/remove/reorder fields, you will see a table like this:

Available fields Selected fields
Abandoned = Start Date/Time o
Account Code Duration
Auth Code Call Dialed/CLI Number
Authorization Code Call Destination
Call Direction Cost
Carrier Cost (local)
Cause Code L Extension Used

CDR Source
Cisco Outgoing Partition

Call Type 1

00
-

Conference

Cost Per Minute
Currency Symbol
Default Rated
Destination Bandwidth
Destination |D

Nicrnnnartard P

e Double-click on a field or use the green + arrow to add it to the Layout. Use the red = symbol to remove a field.

® You can also reorder the fields by either dragging and dropping them in the order of your choice, or by toggling using
the up and down arrows.

m Select Refresh to see an example of how the columns will look in your report:

Start Date/Time Duration Dialed/CLI Number Call Destination Cost Cost (local) Extension Used C:

e When you return to the Report Profile page, the new Layout fields will be added.
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Reports Administration

This section is devoted to Reporting functions used by System Administrators.

| All User Reports

| Designing Reports

| Designing Dashboards
| EZ-Burst Distribution

| Archive Management
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All User Reports

This function is available to a system administrator, to view the list of all reports configured by users as
well as their run schedules. The system administrator can edit, run, re-schedule, save as 'system
report', or delete any report in this list.

Working with User Reports

1. Access: Administration menu > Reports > All User Reports. Locate the desired report.

NOTE: Click the Help
type of report.

icon in the lower left menu for details on the specific

. Select n Open to modify its filters or layout.

. Select one of the n Run options to initiate a report run.

. Select n Modify Schedule to reset the frequency and run times and its output.

. Select n Save as System Report to make this report available to all users.

a o~ w N

Select n Delete to remove the report from all system lists.
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Designing Reports

A 'Report Designer' may use this function to...

s Add or edit System Reports ("System reports' are reports that will be available to users to run
immediately or to personalize for 'My Reports')

s Edit reports security for multiple reports at once.

Add or Edit a System Report
1. Access: Administration menu > Reports > Report Designer.

2. Click Add to create a new report based on the selected template -- or -- locate a system report
to edit and select ﬂ Design.

NOTE: To remove a report from the list, select n Delete. You will get a confirmation message that
will identify any user reports that would also be deleted by this action.

Set Access to Report

3. Open the General tab to set these attributes:
s [Read-only on an edit] Report name (unique, up to 50 characters)
s Report description

s Tab (None or selected from the system list) and -- if a tab was selected -- Submenu
(optional, up to 50 characters, used to group several reports under the selected system
tab > Reports menu > named submental).

4. Open the Security tab to select the user groups with access to this report.

Set Criteria

5. Open the Filters tab to set report filters to be presented to users.

6. To set user restrictions for several filters at once, mark desired filters, select More Actions > Set
User Restrictions, and then choose:

= Do not show
s Show as read only
s allow user to modify
7. To setdefault values one filter at a time, click the criterion and make your selection (use the

Help b=l icon in the lower left menu for details on the specific report template).

8. To change the order in which the fields will be presented to users, drag-and-drop the criterion
cell to the desired position.

Set Layout

9. Open the layout tab to view the different report sections. Depending on the report, you may be
able to...

s Allow the user to view a/or modify the layout
= Select the fields displayed by default as report columns and their order.

Select the Reporting Database (Current or Archive)

10. A new report will run against the current database by default.

s To make it run against data in the active archive, select More Actions > Change to report
against archive database.

s To return the reporting database to the current one, select More Actions > Change to
report against the current database.

NOTE: You will need the assistance of a system administrator to use the Manage Archives function and
restore the desired archive as the 'active' archive.

Finish and Test Configuration

11. Save your entries under this report name -- or -- select Save > Save As and enter a new report
name. You will get an informational message that will identify any user reports that would also
be modified by this action.

12. We suggest you click the Run button to view the report on your browser.
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Edit Reports Security
1. Access: Administration menu > Reports > Report Designer.

2. Mark reports that can be accessed by the same group of users and select More Actions > Edit
Security.

3. Mark the security groups with access to reports.
4. Save your settings.
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Designing Dashboards

1. Access: Administration menu > Reports > Dashboard Designer -- or -- the IBEEeEILEN link on the side bar.
The page displays the dashboard names, display order, and security groups with access to them.

a. To create a new system dashboard or edit properties on an existing dashboard:
b. Click the Add button -- or -- the dashboard name to edit and then E Dashboard Properties.

c. Provide the following information:
s Dashboard name (up to 50 characters)
s Column layout (one column; two columns - 50%-50%, 66%-33%, 33%-66%; three columns or four columns)
s Security group (mark desired groups - see Security Groups & Roles)

d. Save your settings.

2. To set up the display order in the Favorites and System Dashboards menus:

a. Click the Configure Display Order button.

b. Drag and drop the dashboard name to the desired position.

c. Save your settings.

3. To set up widgets for the dashboard, select n Configure.

a. To place a new widget, click @ Add Widget, mark desired items, and then click on the Add to column (bottom of the
selection box).

b. To reposition widget, grab its title bar and then drop widget to any column/section on the dashboard.
c. To rename widget, click its title bar and then enter a new name.
d. To perform other actions, use the widget's buttons to...

| Expand or 1 contract widget block

[T View security to access widget

Change display sort order and set a search filter

[#] Refresh data

ll‘, Remove widget from dashboard

e. To delete a dashboard, locate it, select ﬂ Delete, and confirm.
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EZ-Burst Distribution

'EZ-Burst' is a VeraSMART report output available to Account Code Detail, Assigned Charges by
Organization, Call Detail by Organization, and Personal Calls based-reports.

It results in the report sectioned off into individual sub-reports by account, cost center, or department
(depending on the report) and delivered as per the EZ-Burst options for the account or selected
distribution lists.

This page discusses lists for distributing organization sections of reports. For distributing accounts, see
Account Codes.

The system provides a built-in 'EZ-Burst Managers' list, based on Personnel records:
s Its recipients are all Personnel configured as 'Department Manager' or 'Cost Center Manager'

s Each recipient receives their own Cost Center & Department sections, via their own delivery
option (by e-mail link or attached report)

s Recipients will receive notification upon report completion

NOTES: The system allows importing additional lists via the Import Data function.
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Create or modify a Distribution List
1. Access: Administration menu > Reports > EZ-Burst Distribution Lists.
2. To create a list or modify general attributes of an existing list:
a. Click the Add button or the list name link and then the Edit button.

NOTE: To delete a distribution list, select n Delete and confirm. You may not delete the [Default]

or EZ-Burst Managers lists nor any list that is in use by reports.

b. Enter the List name (up to 50 characters).

c. If desired, provide an e-mail address to notify of report completion (typically, to a
system administrator as reminder that report completed and its distribution process
initiated).

d. Select whether or not to send each report recipient notification of report completion.
(This only applies to users configured for receiving report links; recipients that get
reports as attachments will always receive an e-mail.)

e. Save your settings. In an add, proceed to configure the list of recipients (next step).

3. To view and/or configure the list of recipients and delivery options, click the list name link and
open its Recipients tab:

a. To set up recipients, click the Add Recipients button and enter:

s Personnel (click e‘ to select who will receive report sections. Filter list, if
needed, then select desired names).

s Receive reports for (Assigned or Selected Cost Center/Department. For selected
organizations, use the drop-down to choose them)

b. To set up or change the e-mail address and/or EZ-Burst option (sending a link to the
report or attaching report as a zipped file), click the personnel name link.

c. To delete recipients, mark them, click Remove Recipients, and confirm.

View Reports Using Distribution List
1. Access: Administration menu > Reports > EZ-Burst Distribution Lists

2. Locate list of interest and click the number link under the "Number of reports using this list"
column.

3. The page lists all user reports currently configured as using this EZ-Burst distribution list.
4. You may click the report name link to view and/modify the report criteria and output.

View EZ-Burst Recipients -or- EZ-Burst by Organization
1. Access: Administration menu > Reports.
2. To view a list of individuals receiving reports, use the EZ-Burst Recipients menu item.

This page shows a grid with the EZ-Burst Distribution list name, the department and/or cost
center it will 'burst' as sections, and the personnel that will receive them. The personnel name
link opens a Personnel Details window.

3. To view organizations that will be sharing data in EZ-Burst reports, use the EZ-Burst by
Organization menu item.

This page shows a grid with the EZ-Burst Distribution list name, the department or cost center it
will 'burst' as sections, and the number of recipients that will receive them. The Jist name links to
the configuration page where you can add, delete, or edit recipients and their options.
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Archive Management

A system administrator can use this function to view the status of database archives, to create a new
archive from the current database (manually or scheduled), or to restore a file as the "active archive"
(available for reports and EZ-Share exports).

The page shows information on the current "active" archive (if any) and on the auto-archive feature. It
also provides the list of non-active archives currently tracked in the system. This list will show the
status (available, restored pending upgrade, or offline), backup type, archive description, as well as the
date and file location when it was created.

What are archives?

Archives are files containing a "snapshot" of the database at the time they are created. They
have been designed for running reports and EZ-Share exports on historical data. The length of
time covered in an archive = auto-deletion setting for call records in database (default = 90
days, configurable via System Preferences).

Archives can be created on demand or on automatic schedules. Archive files are named by the
date/stamp when created (Ayyyy-mm-dd-hh-mi-ss.arc) and stored initially under the
VeraSMART Data\Archives directory in the Database Server.

Because the Database Server can be a different machine than the Application Server, the system
was designed to let administrators manage archives manually -- which includes moving them
offline for safekeeping and/or returning them back for reporting on their data.

NOTE: To use an archive for reports:
(a) Desired archive must be placed under the VeraSMART Data\Archives directory.
(b) Restore archive as the "active archive" via the Manage Archives function.
(c) Design desired reports to run against archived data.

Create an Archive

1. Access: Administration menu > Utilities > Manage Archives.

NOTE: Prior to creating an archive, we recommend to "Reprocess Charges" (Administration System
Configuration > Fiscal Years & Accounting Periods) to ensure all charge assignments are up-to-
date.

2. Click Create Archive. The system displays the estimated backup file size.

3. Accept the default description or change it to a preferred one (up to 255 characters) and then
create the archive.

4. The system will display a message that the operation was initiated. Use the Status Log link to
check on its completion status or, if necessary, to cancel the process.

Restore an Archive

Technical Note on restoring archives

To restore an archive and make it available for reports, it must be physically present under the
VeraSMART Data\Archives directory in the Database Server.

Restoring an archive will also depend on the permissions of the background SQL Server login set up at
installation (veraadmin, by default). Typically, restores proceed without problems; however, installations
that have restricted this login's permissions will be prompted for another SQL Server login that is either
a member of the 'dbcreator' server role or mapped to the 'dbo’ database user in the archive database.

If the restore completes with a status of 'Restored pending upgrade', you will need to use SQL Server

tools to either set or map the background SQL Server login (veraadmin, by default) to the 'dbo' database
user or to a database user with the 'db_owner' database role in the archive database.

1. Access: Administration menu > Utilities > Manage Archives.
2. Look for the desired period in the list of available archives, then select its n Restore link.

3. The system will display a message that the operation was initiated. Use the Status Log link to
check on its completion status or, if necessary, to cancel the process.

Once completed, the archived database will become 'active' and available for reports and EZ-
Share exports.

Schedule Auto-Archive

1. Access: Administration menu > Utilities > Manage Archives.
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NOTE: The default schedule is for automatic archives to run on the first of every month.

2. Click the Schedule Auto-Archive link.
3. Select the frequency:
s Never run (use to disable feature)
s Run monthly starting on next run date/time
s Run weekly starting on next run date/time
s Run every [number of] days starting on next run date/time
4. If enabled, set the next run date and time (if you omit the time, archive backups run at 1 AM.)
5. Finish to submit your entries.

Edit an Archive Description
1. Access: Administration menu > Utilities > Manage Archives.
2. Look for the archive of interest and click its archive description link.
3. Enter up to 255 characters as the archive description.
4. Save change.
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Call Accounting

Call Accounting gives you a comprehensive look at your telecom usage and costs.

The system can interface with multiple CDR sources (PBXs or VoIP switches, Pollable Storage Units,
etc.), process call records, identify destinations, and calculate charges.

The Call Accounting module delivers the information you need to optimize network capacity and
performance, improve employee productivity, and effectively assign actual usage costs throughout your
enterprise.

See About Call Processing as a printable document or PowerPoint presentation.
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@ SBC Matching

.1 Extensions (Numbers & Codes)

% Inventory
| Inventory Item Details
| Add or Edit Inventory
| Reassign Inventory
| Assign Charges
| Associate Cost Center-owned Inventory with Personnel
| Deactivate Inventory

% Authorization Codes
| Authorization Code Details
| Adding or Editing Auth Code Attributes
| Assigning Internal Charges
| Reassigning Auth Codes
| Deactivating Auth Codes
% Account Codes
% Unused Extensions
.1 Call Detail
| View Call Records
| Call Detail Fields
| Edit Call Record

-1 Call Collection
| Enabling/disabling Call Processing
| Scheduling Call Collection
.1 CDR Source
| Editing CDR Source Attributes
| Show Collection Details
<% Configuring Call Collection
| CDR Formats
| Call Collection Methods
| Cisco Redirect Reason Codes
| Cisco Termination Cause Codes
| Configuring Extension Ranges
| Configuring EMMC Trunk Access Codes
| Viewing Raw Call Records
| Viewing Formatted Call Records

| Call Home Setup
| Call Sender Setup

.1 Call Rating
| About Rate Plans
| Configuring Rate Plans
| Edit Rate (Standard Plan)
| Configuring Call Types
| Configuring Trunks
| Configuring Trunk Groups & Service Rates
| Finding the Cost of a Call

«1 Tools
| Configuring Call Alerts
| Configuring Special Rating Rules
| Stripping Codes from Dialed Numbers
| Configuring Call Destination Names
| Discarding Call Records
| Reprocessing Call Records
| Deleting Call Records
| Deleting Inventory Records
| Tie Line Reconciliation
| SBC Configuration
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SBC Matching

SBC Matching is utilized for the purpose of matching SBC (Session Border Controller) calls with their originating CDR Source and
applying the SBC rate to those calls.

NOTE: SBC CDR Matching is an option; it is only available if this feature has been enabled by your
license.

What is SBC CDR matching?
SBC CDR matching is a VeraSMART option designed for an IP network that uses SBCs configured to deliver CDR to VeraSMAR
in addition to other CDR sources.

Such networks are typically distributed over a wide area. Callers at any node can place on-net and external calls routed via thei
PBX; they can also place off-net calls via an SBC to avoid the expense of long distance or international call charges.

ENTERPRISE
LAN / WAN
VoIP Service
PBX —
Ser Provider S
L |
CDR VeraSMART CDR C.

In the case of off-net calls, VeraSMART would receive two call records - one from the local PBX where the call originated and
another from the SBC that connected it to its destination.

For example, say the local PBX is in the New York time zone and the SBC to be used is in London. An international call at 10AM t
the 44-20 calling area (London) would generate these two CDRs:

Start Normalized Cos

Time Duration Destination Dialed Number . (aftd
Dialed Number

(Local) matc

PBX Extension Outgoing

(nyy  10:00 15:00 0:10:00 SRS oo OUTGOING 01144209999999 44209999999 § 0.00 $0.0
(L;Z‘;n) 15:01 15:01 0:09:59 T?:S:F O:l—i%(:]\:g TANDEM 9999999 44209999999 £ 0.02 £0.0

The matching process searches for outgoing calls in the PBX with a corresponding record from the SBC (matching start time,
duration, and 'normalized' dialed number) and then charges the original record for the off-net call charges (call costs are
converted to the source's rate plan currency).

TECHNICAL NOTES

Once enabled, the SBC CDR Matching process will run every night at 11 PM. It will search the call
record database for call pairs within the last 7 days and match them using this criteria:

s One record (source = PBX, direction = OUTGOING) qualifies as an "originating" leg of a call;
the other as "terminating" (source = SBC, direction = TANDEM, duration > 0:00:00).

s The normalized dialed numbers are identical (the rating process 'normalizes' dialed digits by
removing routing codes and adding country/city/area codes as prefix).

= Variation on the start times (UTC) is within the value specified in this function (the rating
process converts local time to UTC by adjusting for the CDR source time zone differences).

= Variation on the reported call duration is within the value specified in this function.

For each set of matching call records, the process replaces the originating record's cost with the
values from the terminating record (call costs are converted to the source's rate plan currency). The
terminating record's cost is set to zero.

When complete, the process logs how many SBC call records were evaluated and how many
matches were made.
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SBC CDR SOURCE CONFIGURATION

Use the following document to configure your SBC CDR Source:
Acme Packet SBC (PDF)

Avaya SBC (PDF)

Cisco Unified Border Element (CUBE) (PDF)

ENABLING SBC MATCHING IN VERASMART

Use the following link to configure SBC Matching in VeraSMART:
SBC Configuration

SETTING AN SBC RATE PLAN

The rates and call types you configure for the SBC CDR Source will be applied to the matching calls
on the originating CDR Source. You will need to be in the System Administrator or Call Accounting
Technician security groups in order to configure a rate plan.

1. Access: Call Accounting menu > Call Rating > Rate Plans
2. Click the Add Standard Rate Plan button

3. Name the rate plan, complete the form, and save

4

. Click on the new rate plan and add the rate intervals for In-Lata, In-State, US Interstate etc.
See Configuring Rate Plans for more details

5. Access: Call Accounting tab > Call Rating > Trunk Groups
. Search for your SBC CDR Source

7. Click the trunk group next to your CDR Source entry. This will most likely be [Unassigned]
unless you've already assigned trunks to trunk groups for this CDR Source in VeraSMART.
You may continue with [Unassigned] or see Configuring Trunk Groups & Service Rates for
more details on configuring trunk groups

8. Set the Outgoing Rate Plan to the rate plan you created in steps 2 and 3. Save

o)}

VeraSMART will start applying the new SBC rate plan to matched calls from this point forward. If you
need the rate plan applied to past calls then please see Reprocessing Call Records for information on
how to reprocess calls for the CDR Source.

VIEWING SBC MATCHING IN VERASMART
1. Access: Call Accounting menu > Call Detail > View Call Records
2. Add the 'SBC match status' field to the view
a. Click the pencil icon in the upper right
b. Move the 'SBC match status' field from 'Available fields' to 'Selected fields'
c. Save
3. Select your filters and run a search

In the example below, you will see matched calls, which are highlighted to their respective match. They
form a match since they are within the duration and start time tolerance range configured in the SBC
Configuration page. The rate of .05/minute, calculated at 6 second intervals, is configured on the SBC
CDR Source and applied to the matched long distance calls in this example.

s When running a call search report on extension or personnel, you will only see the matching
CDR Source call with the SBC rate applied.

s If you run a call search on all calls for the SBC CDR Source, you will see the SBC segments of
the calls with the call direction of 'Tandem’'. These will not be assigned to an extension.
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Reported Dialed/CLI

Start Date/Time [ | Duration Extension Used NGmbeR Call Destination Call Direction
8/4/2016 8:59:32 AM 07:13:13 1-877-668-4444 Tandem
8/4/2016 8:59:33 AM 07:13:13|+15852493333 +1-877-668-4444 Outgoing
8/4/2016 1:59:33 PM 01:43:32 1-510-365-3333 OA CZ2A, CA Tandem
g{44/2°16 desezia 01:43:32|+15853838888 +1-510-365-3333 OA CZ2A, CA Outgoing
%4/2016 2620812 01:28:11|+16156137777 +1-901-678-5555 MEMPHIS, TN Outgoing
8/4/2016 2:29:12 PM 01:28:09 1-901-678-5555 MEMPHIS, TN Tandem
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Extensions (Numbers & Codes)

3} Inventory
| Inventory Item Details
| Add or Edit Inventory
| Reassign Inventory
| Assign Charges
| Associate Cost Center-owned Inventory with Personnel
| Deactivate Inventory

% Authorization Codes
| Authorization Code Details
| Adding or Editing Auth Code Attributes
| Assigning Internal Charges
| Reassigning Auth Codes
| Deactivating Auth Codes

1 Account Codes

1 Unused Extensions
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Inventory

Inventory is the term representing communication devices, with individual items uniquely identified by
their inventory ID for their inventory type.

Note to System Administrators:

The system allows...
- creating user-defined fields for this table

- creating user-defined views of this table (including
summarized views for dashboard widgets)

- configuring inventory functionality and layout of its
add/edit/detail pages via the Inventory Types function

- importing table via any one of several 'Personnel and
Inventory' Import Data functions

Attributes

Each inventory type has its own set of attributes that control functionality and establishes what
information gets tracked. Depending on licensed options, the system provides built-in inventory types,
organized into these classifications:

Call Accounting
This classification represents devices associated with on-premise telephone systems, to identify
the origin/destination of calls in traditional call accounting. Its default types are the Extension,
Hunt Group, and Voice Mail Port; installations with a Microsoft Lync telephone system will add
the SIP URI inventory type.

Call Accounting inventory associated with an established CDR Source will be added automatically,
any time new inventory items appear in the CDR data stream -- up to the licensed size for Call
Accounting inventory.

Wireless Call Accounting

This classification represents wireless devices associated with a vendor (the service provider or
source of invoices that contain call detail data and other charges). Its default types are the
Wireless Account Numbers and Wireless Numbers.

s Wireless Account Numbers identify the inventory item with contractual services with the
vendor, for a set of wireless numbers.

s Wireless Numbers identify the inventory items under a wireless account, that place or
receive calls, messages, or data transfers and are billed for this usage on the invoice.
Wireless numbers are associated with a product (Air Card, Blackberry, Feature Phone,
iPad, iPhone, Smart Phone, or Tablet), which is determined from the invoice charges.

You may not configure new wireless call accounting types or modify the product associated with a
wireless number. Wireless Call Accounting inventory will be added automatically any time you
import and process invoices with new wireless numbers - up to the licensed size.

Assignments

Inventory items can be assigned to an individual (Personnel) or directly to a Cost Center for tracking its
usage and charges. If the inventory type allows separate charge and inventory assignments, an item
assigned to a Cost Center (for billing charges) can be given ownership to Personnel (for tracking
usage). The owner does not need to be a member of that Cost Center.

NOTE: Inventory views can be configured to display 'Bill to' and 'Owner' columns to show split
assignment information. In addition, such views can have the 'Personnel and Owner' filter which
allow showing all inventory used by an individual, regarless of the billed entity.

What would you like to do?
View Inventory Item Details
Add or Edit Inventory
Reassign Inventory
Assign Charges
Associate Cost Center-owned Inventory with Personnel
Deactivate Inventory
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Inventory Item Details

The_ Inventory Item Details page displays information under a series of tabs, as appropriate for the inventory type and licensed
gzt(;ogz.tail Record, below for a description.
From this page -- depending on the inventory type and system preferences -- you may ...
s Edit attributes
s View (depending on the inventory type)
s Call details associated with this item
s Wireless usage by this item
s Perform more actions
s Clone, reassign, or deactivate item
s Associate/disassociate personnel to item (owned by a Cost Center)
= Assign internal charges (one-time charges)
s Assign charge rules (recurring charges)
s Connect to other inventory (for details, open the Connected Inventory tab, below)

Detail Record
The record displays assignment information on the header section:
s Inventory ID

NOTE: In systems with Inventory Management, it also displays icons to view i'i its parents and

children and a ﬁ map of its physical location in your telecom network.

= Assigned cost center and/or personnel

It also displays a set of tabs for the different enabled features. The list below displays all tabs in a fully-configured system.
Click @ /@ to expand/collapse individual topics or Expand All:

Attributes tab

Attributes -- Displays editable information, which may include:
s Product
s ID (unique identifier)
s Name (description of inventory)
s Suspended (flag)

s Last active date (only shows if item has been deactivated) and deactivation reason
(optional description for deactivation)

s Location (primary physical location, will be mapped ﬁ in your telecom network) *

s Secondary location (terminating point -- for example, in a data or voice line type
of inventory. Use for information only, will NOT be mapped)

s Parent inventory ID & type (used to establish an inventory i'i hierarchy ) *

* See Inventory by Location.

Call Accounting types -- common attributes:

= Associated CDR source

s Masked digits (trailing digits in called numbers to hide from call detail views)
s Private (yes/no flag. Private inventory will not appear in directory listings)

Assignment tab
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Displays the records of this item's assignments. The period between assignment & last
active dates are used to apportion usage and charges, whenever item has moved to
different owners. A blank 'last active date' indicates that item is currently active.

s To change owners, select More Actions > Reassign Inventory Item. Then select
the assignment (Personnel, Cost Center, or Unassigned) and the date.

s To change an assignment date, select n Edit Assignment -or- the assignment
date link (this would change the last active date of the previous assignment,
also).

s To remove an assignment and return item to its last 'owner’, select ﬂ Delete
Assignment.

Associated Personnel tab

S [Requires enabling 'personnel associations' in System
Preferences]

Displays all Personnel associated with this inventory item (for example, as in a Hunt
Group inventory). In the grid, the personnel name link opens this individual's detailed

page.
To add or remove associations, select More Actions > Associate (or Disassociate)
Personnel.

Assigned Charges tab

A [non-Telecom inventory]

Displays all internal charges assigned to this item for the selected accounting period.
Systems with Wireless Call Accounting would also display invoice charges.

System Administrators: Charges recently added to an accounting period may not
appear unless you Reprocess Charges for the accounting period.

Depending on the type of charge, you may be able to change this information...
s Internal one-time charges: n Edit Charge -or- ﬂ Delete Charge -or- More
Actions > Assign Internal Charges
s Internal recurring charges: ﬂ View Charge -or- More Actions > Assign Charge
Rules (to edit or delete this type of charge, use the Charge Rules tab)

Charge Rules tab

LS [non-Telecom inventory]

Displays all rules within the selected accounting period that result in recurring charges for
this item.

System Administrators: Charges recently added to an accounting period may not
appear unless you Reprocess Charges for the accounting period.

To change any of the above information, select: ﬂ Edit Charge -or- n Delete Charge -
or- More Actions > Assign Charge Rules.

Connected Inventory tab
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S [Requires enabling 'connected inventory' for the inventory type]

Displays a list of inventory items entered as 'connected' (an informational relationship).
In the grid, each Inventory ID link allows you to access details of the selected Inventory
Item record.

To add a connection to another item, select More Actions > Connect Inventory Item; to
remove a connection, simply select n Delete for that entry.

Attachments tab

Displays a list of attachments -- images, spreadsheets, text files, etc. -- associated with
this item.

s To upload a file, use the Select File button, optionally enter a comment, and click
the Upload File button.

s To open an attached file, use its file name link.

s To add or edit a comment for an attachment, use its comment link and re-enter
text.
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Add or Edit Inventory

This page describes how to add, block add, clone, edit, or block edit inventory items.
1. Access the desired inventory list view.

NOTE: The placement of inventory views and the content of the add and edit forms is configurable
via the Inventory Type function.
2. To change common field values in multiple records:
a. Mark them, select More Actions > Bulk Edit and follow wizard's instructions.
b. Select the fields to change, provide new values (see step below), and then finish.

NOTE: Bulk editing UDF Notes will append comments to the end of existing text.
c. For additions, click Add (for multiple, consecutive entries, click Add > Block Add).
For cloning or edits of specific records, first locate the inventory ID and select ﬂ Clone or click the Edit button from the
details page.
a. Select the inventory type. The resulting page displays features associated with your selection.
b. Define attributes. The form is configurable for the Inventory Type and may include:

Inventory Select
Parent
s Inventory Location (selected from system list -- for inventory at the top or

'root' level or not using a hierarchical model)
s Parent Inventory ID (selected from system list)

NOTE: If you are working with an Asset, you can only select as 'parent' another Asset or
a Call Accounting or Telecom type that support Assets (configurable attribute of the
Inventory Type).

Inventory LAddor Clone only] up to 50 characters.

ID In a block add, enter the first and last sequential Inventory ID (format must be
compatible: they must begin with EXACTLY the same characters and end with the
same number of digits).

NOTE: Inventory IDs are not applicable if its inventory type supports auto-generated IDs.

Name Up to 50 alphanumeric characters as descriptor

Associated [Add or Clone for Call Accounting inventory only]
CDR source

Masked L
digits For Call Accounting inventory.
Trailing digits in dialed numbers -- none, 1 to 23, or All -- to hide from call detail views
(this value supersedes masked digits in System Preferences)
NOTE: Digits should not be masked in systems using the Personal Call Identification
feature, as this would make calls difficult to identify.
Private Mark box to keep inventory off directory listings
Inventory :
Location Optional.

Select location from the system list

Assignment Unassigned or select the Personnel or Cost Center owner (responsible for charges). If
this type of inventory supports 'Separate charge and inventory assignments' and the
owner is a cost center, you now may select a personnel assignment.

Any user-defined fields available for this type of inventory

c. Save your entries.
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Reassign Inventory

This page describes how to change the current 'owner' of an inventory item. The date entries are used to apportion usage and
charges, whenever the item has moved to a different 'owner'.

1. Access the desired inventory list view.

NOTE: The placement of inventory views is configured via the Inventory Type function.

2. To bulk reassign (from list view), mark the entries, select More Actions > Reassign, and follow wizard's instructions
For a single reassign (from Details page), select the Inventory ID and then Actions > Reassign Inventory Item.

NOTE: You cannot reassign Assets that are currently 'children' of other inventory.
a. Select reassignment type (choose new assignment or restore previous assignment).

b. For new assignments, enter the assignment and date:
s Unassigned

s Personnel (then select name from system list)
s Cost center (then s